A Unique Opportunity for Aliyah Candidates and New Olim to Integrate
into the Israeli High-Tech World in the Field of Customer Success!

Employment Aliyah Program for Aliyah

Candidates and Olim, Beit Brodetsky, Tel Aviv
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Why Join the Program?

This unique program is designed to provide you with knowledge, tools, and practical experience to break into the world of digital customer

management — one of the most in-demand and rapidly growing fields in high-tech.

Program Components:

e Subsidized housing at Beit Brodetsky — the Jewish Agency Absorption Center
Hebrew studies in an Ulpan

Professional training in the field of Customer Success in collaboration with ItWorks
Personal mentoring and job placement in leading Israeli high-tech companies

Program Advantages

Innovative program tailored to the demands of the Israeli high-tech market
Close mentoring by professionals from the high-tech industry
Development of personal skills alongside technological tools

Job placement assistance in Customer Success roles

What You Will Learn in the Program

Managing customer experience and success: EBR, QBR, Customer Lifecycle

Key concepts in high-tech, the startup ecosystem, and innovation

Developing presentation, communication, and client relationship skills

Practical final project: building an onboarding strategy, data analysis, and presenting an EBR
Visits to high-tech companies, meetups, Soft Skills workshops, and hands-on training

All training is conducted in English

Hybrid learning — in-person + online sessions, 5 days per week

Housing Conditions and Costs at Beit Brodetsky

Two-room apartment (2 roommates per room) — 7,550 NIS for 5 months, payable in 4 installments
Studio apartment for couples — 15,100 NIS for 5 months, payable in 4 installments

Who Is the Program For?

Eligible olim and new immigrants worldwide participating in the Young Olim Program at Beit Brodetsky
Ages 18-35

Good to high-level English proficiency

Excellent interpersonal communication and business relationship management skills

Successful completion of an interview and suitability test conducted by ItWorks

Program Timeline

November 2026 - March 2027 — Hebrew studies in Ulpan
November 2026- March 2027 — Professional training (several times per week, in the afternoons)
From April 2027 — Job placements begin

Employment and Job Placement

ItWorks commits to personally guiding participants throughout the entire process — from the training stage to successful integration into
leading high-tech companies in Israel.

Your Future Starts Here!
This is your opportunity to become part of Israel’s
technological world, gain practical tools, secure a
highly demanded position, and start a successful

career in high-tech!

For More Information and Registration please register
via the link (<) or contact us by email: RaisaK@jafi.org
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https://docs.google.com/forms/d/1tPLh2VuI3Nj9YXy85zQckVMvMZVGHTAWNwofrshEAkI/edit
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