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eReferral Working Group Meeting Summary 

Meeting Summary 

Meeting Chair: Alex Reis 

Date and Time 
 
Wednesday, November 16, 
2023,1:00pm - 02:00pm ET 
  

Location 
 
Virtual 

Note Taker 
 
Sadrina Petit, Project 
Analyst, Digital Health 
Interoperability  

Next Meeting Date 
 
Wednesday, November 30, 
2023 
1:00pm - 02:00pm ET 

Meeting Objectives: 
1. Update on gathering more input from jurisdictions 
2. Q&A 

Presenters 

Mark Fernandes – eReferral / eConsult Product Owner 
Alex Reis - Director, Digital Health Interoperability Portfolio 
 

Invited Guests 

Public 

 

1. Welcome and Introductions  

M. Fernandes welcomed all participants to the working group meeting. Meeting materials and recording of 
the session will be made available on the InfoCentral working group.  

2. Content Presentation 

The Infoway Team presented each of the agenda items as outlined above. The focus of this meeting was 
to provide updates on gathering more input from jurisdictions, followed by a question-and-answer 
session. All content covered during the presentation is available in the following links.  

The video recording is available: eReferral Working Group Meeting  

 
3. Questions raised during the working group meeting: 

Where is the appropriate forum for vendor engagement in the national strategy, especially with 
new referral working groups and jurisdictional discussions? 

 
The current working group meetings will remain the forum for vendor engagement. The strategy involves 
gathering feedback from different provinces and territories and bringing these discussions, including 
vendor-related topics, back to the working group. 

 
Will process flow diagrams be ready for the next meeting? 

https://www.youtube.com/watch?v=CiandiJ3aow
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The next steps for updating the described use cases involve developing jurisdictional flow diagrams to 
overlay on the existing workflows. We are currently planning meetings with the relevant jurisdictions and 
will provide updates to the working group as we progress through this process. 

4. Decisions: 
 

Decision 
Item # 

 
Decision Item 

1 Infoway will collaborate directly with jurisdictions to understand their specific needs and ensure these 
are integrated into the specification. 
 

2 The working group meetings will persist regularly to facilitate discussions and gather feedback on 
various topics. 
 

3 As feedback is collected from various jurisdictions, Infoway will present this information to the working 
groups, focusing on how to best align this feedback with existing use cases. 

4 Discussions relevant to vendors, particularly those arising from the implementers working group, will 
continue to be a part of the referral specification working group meetings. 
 

 Action Items 

Action 

Item # 

Action Item Responsible  Due Date Status 

1 Schedule the next working group meeting 

for November 30, 2023, from 1-2pm ET 

Infoway November 16, 2023 Completed 

2 Infoway will gather feedback from 

discussions with jurisdictions and bring 

that back to the working groups. 

Infoway November 30, 2023 In Progress 

3 Share any topics for discussion by 

vendors or PT participants on the 

InfoCentral forum to include in future 

meeting agendas. 

Working group Number 20, 2023 In Progress 

 


