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Israel’s healthcare system is one of the world’s most 
advanced. 

Israel’s law protects patients' rights and prioritizes 
their wellbeing throughout the care continuum. 

People in Israel enjoy access to a wide variety of 
medical services offered by health funds.



According to the National Health Insurance Law (1994), every Israeli 
resident must be insured with one of the four health funds.

In Israel, health insurance is funded through progressive health insurance 
premiums collected by the National Insurance Institute and 
supplemented by the state budget.

Health funds are obligated to provide members with a government-
determined list of health insurance benefits, known as the health basket.

Health Insurance



Every Israeli resident is free to switch from one health fund to 
another - doing so is easy and fast, with no extra fees or 
bureaucracy. You can do this by simply visiting your HMO’s 
local branch or contacting their call center.

In addition to state-provided health insurance, health funds 
offer extra medical services not covered by the state's basket 
of health services (known as “Shaban”).

Health Insurance



Supplementary Insurance Services

The health basket, although comprehensive, may not cover 
all your medical needs and those of your family. With
supplementary health insurance plans (“Shaban”),
you can access additional medical services beyond what’s 
available in the health basket. 

At Leumit Health Services, we offer two levels of 
supplementary insurance plans:
- Leumit Silver
- Leumit Gold



Leumit Gold is Israel's foremost 
supplementary insurance program, 
offering comprehensive coverage for 
advanced private healthcare.

Supplementary 
Insurance Services



Complementary medicine:
Acupuncture, Massage, Shiatsu, and more

Supplementary Insurance Services

Personal fitness trainer at your house
for 23 NIS

Discounts on vaccinations and medications
over 600 medications not covered in the 
health basket!

Consultation with specialist physicians 
in Israel

Up to 60% savings on dental treatments

Expanded basket of services for pregnant 
women



At Leumit Health Services, exceptional 
personalized care is our top priority.

In our branches, we treat everyone as 
part of our family. We’re committed to 
giving every patient our undivided 
attention, assistance, and support –
every step of the way.

Leumit - we value what 
truly matters - you!



Leumit currently serves over 720,000 
customers in 350 branches nationwide. 
With about approximately 3,000 Leumit
employee, over 2,000 specialist doctors, 
and multiple laboratories. Furthermore, 
Leumit customers can also receive 
services from private doctors in the 
clinics who partner with us. 

Leumit - we value what 
truly matters - you!



Leumit Health Service
collaborates with every hospital in Israel, 
ensuring comprehensive healthcare for everyone.



We speak your language

*507 National Call Centre!
In just a few seconds, you'll be able to select your preferred language for 
receiving service. 

At almost every Leumit branch, you’ll find team members who speak English.

Our English-speaking advisors are ready to assist new immigrants with all 
health insurance matters.

And, when you visit a doctor, you can count on the medical translation service. 
Just ask one of our service reps for more information. 



On the Leumit website and app, you can do so 
much! Schedule and cancel appointments, view 
test results and diagnoses, communicate with your 
doctor, receive referrals to specialists or 
prescriptions, order medications for direct home 
delivery, request refunds, and much more.

Leumit Online



You can consult with a pediatrician via 
phone or video calls using the Tyto 
device. The device allows you to perform 
various examinations such as checking 
ears, listening to the lungs and heart, 
measuring the pulse, inspecting the 
throat, taking temperature, assessing the 
skin, and listening to the abdomen. The 
device analyzes the available data and 
suggests a suitable treatment plan based 
on your child's medical condition.

Online pediatrician



You can always reach out to your 
family doctor and receive online 
consultation, referrals, or prescriptions 
directly via the Leumit mobile app.

Online family doctor



Follow us and receive health advice, updates, 
advanced services, expert tips, and more.

WWW *507



For more details, please contact:
Rebecca Ginsberg
Tel: +972-50-9955148

Email: rginsberg@leumit.co.il
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