Health literacy in integrative medicine: Key insights from a patient-user survey
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Abstract

Objectives

Survey users of an integrative medicine health technology
platform to establish baseline health literacy levels, determine the
most common and trustworthy sources of health information, and

inquire about educational behaviors, barriers, and preferences.

Methodology

A 28-question survey was sent to patient users (n=30,000) who
had been invited to an integrative medicine health technology
platform, opened an account, and received a treatment
recommendation within the last 6 months. Invitations were
skewed toward patients seeing chiropractors, medical doctors,

nurse practitioners, and doctors of osteopathy.

Key results

The majority of participants rated their levels of general health
knowledge as “moderately knowledgeable.” Additionally, they
indicated seeking out health information a couple of times per
week. However, most participants were unsure where to find

reliable health information and lack the time to do so.

This may explain why healthcare practitioners are the most

common and trusted source of health information.

Takeaways

The results of the survey indicate that healthcare practitioners are
in the best position to educate patients. As a result, they should
prioritize delivering verbal and short- to medium-length written
educational resources during their clinical appointments to better

support health literacy and outcomes.

statement: “I can easily find reliable health information

How often do you seek out health-related information
or educational content? (n=793)

Demographic information
(n=911)

86% 76% 46% 94%

§ - English as a
Female White ethnicity 36-55 years of age first language

86% 86% 30%
Not living with Sachelors g Average annual 74%
ERALULE L aehclonEiceores household income between
a disability or higher $50,000-6100,000 Good or excellent health
Daily A couple of times A couple of times Rarely
per week per month

How would you rate your overall level of health
knowledge? (n=813)

Where do you get most of your health information?
(n=794)
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My health care provider 71.8%
Medical websites

Search engines

Family, friends, coworkers
Med/Sci papers

Blogs

Print resources

Social media
Government websites
Fullscript library & blog
Mobile health apps

Other

News media

Very knowledgeable Moderately slightly No knowledge of Celebrity webpages

knowledgeable knowledgeable these topics

How strongly do you agree with the following Choose 3 of the following sources of health information

you consider to be the most trustworthy. (n=792)
online.”? (n=814)

My health care provider 80.1%
Med/Sci papers
Medical websites
Fullscript library & blog
Family, friends,
Government websites
Print resources
Search engines

Other

Mobile health apps
Blogs

Social media

News media

Celebrity webpages

Strongly agree  Somewhat agree  Neither agree or Somewhat Strongly disagree
disagree disagree
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What barriers prevent you from searching for or finding
health information? (n=750)

I'm ot sure where to find
reliable health info

1 don't have enough time to

look for health info

Other

Health nfo is generally too
complicated to understand

1 have & hard time finding
info online that's in an
accessible format

I have intemet access, but |

have a hard time using the
intemet to find health info

1 don't have regular access
to the intemet

What delivery format do you most prefer to receive
health information? (n=758)

Written Video Images Audio
(e.g., blog post, guide, or  (e.g., short video clip, (e.g., infographics, (e.g., podcast, radio
handout) longer webinars, etc.) photographs, show)
illustrations, cartoon
strips)

What length of health education content do you prefer
most? (n=760)

40

20

short Medium Long
(takes less than 5 mins.to  (takes maybe 5-20 mins. to (takes over 20 mins. to

read, watch, or listen to) read, watch, or listen to) reach, watch, or listen to)



