
B2B Product Update - 11 October 2024
ConferenceCam Connect - END OF SALE Notification for Europe & China

Purpose of this notice:

Following the implementation of the Common Charger Directive in the European Union, Logitech wishes to inform
customers that ConferenceCam Connect will be no longer be available to purchase in Europe* effective March 31st,
2025, or while supplies last. Please note that remaining availability will vary by region and by country.

In parallel, due to low demand and expiry of relevant product certifications at the end of 2024, ConferenceCam
Connect will phase out in China at the same time.

ConferenceCam Connect

*Europe including non-EU countries Norway, Switzerland and UK.

Product Details:

Product Name Version & Model
Number

End of Sale Part Numbers Affected Regions

ConferenceCam
Connect

Model number V-U0029 960-001034 European Union, Norway,
Switzerland, United Kingdom

960-001036 China

Replacement Products:

No direct replacement is planned for ConferenceCam Connect.

Alternative Products:

Customers may wish to consider alternative all-in-one huddle room cameras in Logitech’s B2B portfolio, including
MeetUp, the newly launched MeetUp 2, or Rally Bar Huddle.
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https://single-market-economy.ec.europa.eu/sectors/electrical-and-electronic-engineering-industries-eei/radio-equipment-directive-red/one-common-charging-solution-all_en
https://www.logitech.com/en-us/products/video-conferencing/conference-cameras/connect-conferencecam.960-001013.html?sp=1&searchclick=logi
https://www.logitech.com/en-eu/products/video-conferencing/conference-cameras/meetup-conferencecam.960-001102.html
https://www.logitech.com/en-eu/products/video-conferencing/conference-cameras/meetup2.html
https://www.logitech.com/en-eu/products/video-conferencing/room-solutions/rallybarhuddle.960-001501.html
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Remaining Availability - End Customers:

Please place any last-time buy orders for ConferenceCam Connect as soon as possible with your local reseller.
Availability is expected up to the end of March 2025, but will vary by region and by country.

Warranty and Customer Support:

ConferenceCam Connect comes with a standard 3-year hardware warranty, and the product will continue to be
supported by Logitech’s customer support team throughout the warranty period. In the event of any issues,
customers may contact www.logitech.com/prosupport in the normal way.

Questions:

In the event of questions related to this phase out notification, please contact your Logitech account manager.

- End of Product End of Sale Notification -
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http://www.logitech.com/prosupport

