How to update pVault/SPC Desktop to g PARERLESS
the latest version

1 Double-click to launch the Server Dashboard
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2  If User Account Control prompts you, Click "Yes"

(ﬁ] Paperless Application Server Dashboard

Verified publisher: Paperless Environments LLC
File origin: Hard drive on this computer

Show more details
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3 On the Dashboard window, Click the "Deployment" tab

Sage Paperless Customer will see the Sage Logo and Sage Paperless
Dashboard.

E pVault® Application Server Dashboard 2023.0.0

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

& Set Login ‘ w Error Log |

Port Nmmber: (8902

NOTE: Service management should only be done from this utility.
Using the Windows services console could result in unexpected behavior.

Service Information

Status: Server: Running As:

0 Services On / OFf NOTE: All services must be stopped before making changes.

4  Click to turn off the Paperless Services

(@) pVauit® Application Server Dashboard 2023.0.0

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: \pVault\Deployment\WinClent

Job Poll Deployment Path:  (C:\pVauk\D: \Job Poll Service

Reports Deployment Path: | pVault\Deployment\Reports

Cloud Deployment Path:  (C:\pVauk\Deployment\Coud Service

Maintenance Status: Valid Through 01/01/2050 [ Q

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

| [ Configue | | & Deploy (@) Update Licenses | & Sync Addins

c Services On / OFF NOTE: All services must be stopped before making changes. Close

Turn All Services On or Off
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5  Once the services are stopped, Click "OK"

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: \pVault\Deployment \WinClent

Job Poll Deployment Path X

Reports Deployment Path
0 All services are currently stopped.

Cloud Deployment Path

Maintenance Status: Valid Through 01/01/2050 [ @ Live Update

Available Version: .0.1. Current Version:  2025.0.1.1

| (# Configure () Updste Licenses

Services On / OF

6 Click "Live Update" and then click "Deploy"

(€ pVault® Application Server Dashboard 2023.0.0

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: pVault\Deployment\WinClert

Job Poll Deployment Path:  (C:\pVaul'\Ds \Job Poll Service

Reports Deployment Path: | \pVault\Deployment\Reports

Cloud Deployment Path:  (C:\pVault\Deployment\Cloud Service

Maintenance Status: Valid Through 01/01/2050

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

[ (# Confgure (3) Updste Licenses | & Sync Addins

Services On / OF Close
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7 The system will download the latest update, then unzip the update.

The Dashboard may become unresponsive during this time.

pVault’

SQL SERVER Downloading... WEB SERVICE
Please wait while the latest version of the software is being -

Client Depk downloaded. )
Job Poll Deple Version:  2025.0.1.1 Size:  361.0MB —J )
Reports Depk Speed: 58MB/s  Time Remaining: 00:00:12 o)
Cloud Depk =)

N

Downloading: 80% (288.0 MB of 361.0 MB)

Maintenar Li
Available Version:  2025.0.1.1 Current Version:  2025.0.1.1
(# Configure Deploy (3) Updat= Licenses =¥ Sync Addins

8 If prompted to download ClientSetup.exe, click Yes. (This usually only happens for
major version releases)
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9 Enter your SQL Username and Password and Click "OK" (This account must have
SQL SA rights)

If your Windows account has SA rights, you can check the "Use Windows
Authentication" box and Click OK

(&) saL Login WEB SERVICE

Client Deploymer SQL Administration Login

SQL Admin Username: (9

Job Poll Deploymen

SQL Admin Password: |

Reports Deploymen

|:| Use Windows Authentication

Cloud Deploymen

T, e E L

l oK l | Cancel |
Maintenance Status: Valid Through 01/01/2050 @ Live Update

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

(# Configure 5 (®) Update Licenses

Services On / OF
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10 Choose if you would like to backup your database. Paperless Support
recommends clicking "Yes" unless you know you backup the DB in a different way.

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: \pVault\Deployment\WinClert

Job Poll Dep| Deployment

Reports Depl
Would you like to backup the database before applying the
update?
Cloud Depl

Maintenance Status: Valid Through 01/01/2050 / Manual Update

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

(# Configure (@ Update Licenses

The System will run scripts and copy new files. The Dashboard may become
unresponsive during this time.

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: \pVault\Deployment \WinClient

Job Poll Depl

Reports Depl
Copying Client Files

JUL

Cloud Depl

Maintenance Status: Valid Through 01/01/2050 4

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

[Z Configure & Depioy (@ Update Licenses 3 Sync Addins

Services On / Off Close

Made with Scribe - https://scribehow.com



12  Once the update is deployed successfully, Click "OK"

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: \pVault\Deployment \WinClent

Job Poll Dep| Deployment

Reports Dep
Deployment applied successfully. As a final step don't forget
to start all services.

Cloud Dep

Maintenance Status: Valid Through 01/01/2050 [ @ Live Update ]

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

| (# Configure | | (%) Update Licenses

Services On / O

Click to Turn the Services Back on. The Dashboard may become unresponsive
during this time.

(@ pVault® Application Server Dashboard 2023.0.0

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: \pVault\Deployment \WinClent

Job Poll Deployment Path:  (C:\pVaul\Deployment\Job Poll Service

Reports Deployment Path: pVault\Deployment\Reports

Cloud Deployment Path:  (C:\pVaul\Deployment\Cloud Service

Maintenance Status: Valid Through 01/01/2050 [ @ Live Update ]

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

> Deploy | (@ Update Licenses

[ (configue |

Services On / OFf

Turn All Services On or Off
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14  Once the services are running, Click "OK"

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: 1o Vault\Deployment\WinClent

Job Poll Deployment | X
Reports Deployment |

0 All installed services are currently running.
Cloud Deployment |

| T
Maintenance Status: Valid Through 01/01/2050 [ @ Live Update |

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

| [(# Configue | & Deploy (3 Update Licenses | 2 Sync Addins

NOTE: All services must be stopped before making changes.

@ seviceson/ox

15 Paperless Environments recommends clicking the Sync Addins button after the
update is finished. This will download any new versions of the Add-Ins. This will
allow them to be installed from the Add-Ins Tab in the pVault Client if needed.

(@) pvault® Application Server Dashboard 2023.0.0

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

\pVault\Deployment \WinClent

Client Deployment Path:

Job Poll Deployment Path:  (C:\pVault\Deployment\Job Poll Service

Reports Deployment Path: \pVault\Deployment\Reports

Cloud Deployment Path:  (C:\pVault\Deployment\Cloud Service

Maintenance Status: Valid Through 01/01/2050 [ @ Live Update ]

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

| [(# Configue | @ Deploy (@ Updste Licenses [ 2 syncaddmns |

INOTE: All services must be stopped before making changes. Close

@ seviceson/oF
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16  Click Close or X to close the Dashboard. The server update is complete!

(@) pvault® Application Server Dashboard 2023.0.0

pVault’

SQL SERVER DEPLOYMENT APP SERVICE POLL SERVICE WEB SERVICE

Client Deployment Path: \oVault\Deployment\WinClent

Job Poll Depl Path:  (C:\pVaul\Depl t\Job Poll Service

Reports Deployment Path: pVault\Deployment\Reports

Cloud Deploy Path: (C:\pVaul\D \Cloud Service

Maintenance Status: Valid Through 01/01/2050 €

Available Version:  2025.0.1.1 Current Version:  2025.0.1.1

| (# Configure | [+ (@ Update Licenses | £ SyncAddins

() Services On / OFf NOTE: All services must be stopped before making changes.

17 Launch the client via pvaultupdater.exe on the workstations to automatically
update the client.
Note: If you have a Microsoft RDS or Citrix Environment, someone with Admin
rights will need to launch the pVaultupdater.exe from that environment to update
it before allowing users to log back in.
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