
Advances in health science and technology have
increased the life expectancy of patients with
chronic diseases.

In this scenario, palliative care has emerged as
an approach that aims to improve the quality of
life of patients and their families when faced with
life-threatening diseases.

Effective communication with this audience
highlights the importance of health literacy,
defined as the ability to access, understand,
evaluate, and apply health information in daily
life, promoted by the active involvement of
health organizations.

The objective of this study was to develop and
validate educational videos based on health
literacy for family members of patients in
palliative care.

Local: referral hospital in Morada Nova,
Ceará, Brazil

Steps:
1) Scoping review to identify educational

strategies based on health literacy for
family members of patients in palliative
care. The results guided the selection of
video content, aligned with local service
protocols.

2) Pre-production, production, and post-
production phases.
• 10 storyboards:

• Program presentation and pain
control (38 slides)

• Hygiene care (35 slides)
• Oral feeding (36 slides)
• Tube feeding (37 slides)
• Exercise and mobility (21 slides)
• Pressure injury prevention (39 slides)
• Dressing care (15 slides)
• Caregiver care (21 slides)
• Spirituality (20 slides)
• Mourning (25 slides)

3) Storyboards validation:
• 6 experts
• Instrument: The Patient Education

Materials Assessment Tool (PEMAT)

4) Videos (10) evaluation:
• 12 caregivers of patients in palliative

care
• Assistive technology assessment

instrument
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CONCLUSION

Palliative care improves quality of life, making
caregiver training essential.

The approval of the videos reinforces their
usefulness as a tool at hospital discharge,
ensuring continuity of home care.

The research highlights the importance of
validated educational materials to support
caregivers in challenging contexts,
strengthening digital health literacy.

RESULTS

Expert judges: agreement rate > 70%

Caregivers: agreement rate 100% (no editing
required)

Videos length: 2:41 to 7:23 minutes; 4:93
minutes (average)

Next we present an example
of a storyboard for each video
created

CONNECTION WITH THE IHA 
MISSION

The educational videos were based on health
literacy, promoting the empowerment of
caregivers to deal with the demands of palliative
care.

In addition the material provides safety for home
care and favors a more humanized environment
for patients and family members.
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3: Oral feeding

2: Hygiene care

1: Introducing the program and talking about
pain: what to do?

4: Tube feeding

5: Exercises and mobility

6: Pressure injury prevention

7: Dressing care

8: Caregiver care

9: Spirituality

10: Mourning

Here is the link to the these videos published on the Nutrindo-Nutrition and Public Health Laboratory channel
on Youtube:

https://www.youtube.com/playlist?list=PLxn_WhZgp7NLHERCGLC8MesU5-ZwRrOh3
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