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KNOW YOUR PRODUCT

Bluetooth® pairing 
button

Qi-wireless 
charging

Case light indicator

USB-C port for 
charging cable

Wind defense 
fabric

Control button

Noise-canceling mics

Replaceable eargels

Light indicator

USB-C adapter

USB-A receiver
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WHAT’S IN THE BOX
1.	 Left & right ear buds
2.	Replaceable eargels (total of 3 pairs):
— 	Small left & right eargels without ear fins
— 	�Medium left & right eargels with ear fins 

(premounted on the earbuds)
— 	Large left & right eargels with ear fins
3.	Cloth travel bag
4.	Wireless charging case
5.	User documentation
6.	USB-A receiver
7.	USB-C to A adapter
8.	USB-C to A charging cable (0.79 ft)

CHARGING
Charging via USB cable
1.	 � Place the earbuds in the charging case and close 

the lid.
2.	� Plug the USB-C end of the included charging 

cable into the USB-C port on the front of the 
charging case.

3.	� Plug the USB-A end into the USB-A charging port 
on your computer or plug the USB-A end into 
the USB-C adapter and plug the USB-C adapter 
into the USB-C port on your computer.

4.	� Case light Indicator will be a pulsing, white light 
for charging.

5.	� Case light Indicator will be solid white when 
fully charged.

— 	 �2.5 hrs for full earbuds charge
— 	 �2.5 hrs for full case charge
— 	 �5 mins quick charge provides up to 1 hr talk time 

or listening time*
* Battery life was measured from fully charged to automatic shut off, 
utilizing 50% volume for both talk time and listening time with in-ear 
detection off.

Charging via Qi wireless charger
1.	  �Place the charging case on top of any Qi-certified 

wireless charging pad (min. 5 watts).* 
2.	 �Case indicator light will be a pulsing, white light 

when charging.
3.	 �Case Indicator light will be solid white shortly 

when fully charged.
* Qi wireless charging base is not included.
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ZONE 
TRUE 

WIRELESS

USB-A

USB-C

Pair to smartphone via Bluetooth®

1.	 Keep the earbuds in the charging case. 
2.	Press the Bluetooth® pairing button in the charging 

case for 3 seconds. Case light indicator in the middle 
will blink in white rapidly.

3.	 Open Bluetooth® settings on your device.
4.	 Select Zone True Wireless in discoverable devices.

HOW TO SETUP YOUR DEVICE
Pair to computer via USB receiver
1.	  Remove the earbuds from the charging case. 

Insert the earbuds into your ears.
2.		USB-A  

Insert the USB-A receiver into the computer 
USB-A port. 
USB-C  
Insert the USB-A receiver into the USB-C adapter. 
Then insert the adapter into the computer USB-C port.

3.	 Earbuds are pre-paired to the receiver included 
in the box. Once successfully paired, the light indicator 
on the receiver will remain solid.
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FIND YOUR PERFECT FIT
For optimized performance of ANC and comfort , 
select among the three eargel sizes (S, M, L) to find 
the ones that best fit your ears. Earbuds ship with 
medium eargels.
1.	  Place the earbuds firmly within your ears. 

Adjust angle and depth of the earbuds for the best 
seal and comfort. 

2.	 Size down if you feel too much pressure on your ear, 
or size up if the earbuds are too loose.

— 	 �Note: It is common to use different sized eargels 
for different sides of your ears.

3.	 Fit Trial
— 	 �The earbuds should remain secured and tight 

even after shaking your head in all directions.
— 	 �Play the same music as a fair comparison 

of noise isolation.

Left Right

OR

OR
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REPLACE THE EARGEL
1.	 Hold the body of the earbud with one hand. 
2.	�With the other hand, gently pull the whole eargel 

away from the body of the earbud.

3.	�Grab alternative sized eargels. 

4.	�Gently stretch the eargel onto the earbud, 
until there is no gap between eargel and body 
of the earbud.

7  English



CALL AND MUSIC CONTROLS

Note:
-	�Teams activities are only functional when Teams is running on an unlocked computer.
-	�Media control and voice assistant functionality depend on device models and platforms.
-	�Call activities are always the first priority. When two Bluetooth® devices are connected, the last 

active device will override the other.
-	�When the earbuds are connected to a smartphone, pressing the right earbud for 2 seconds 

(under non-call situations) will trigger voice assistant.

Tip: Button customizations and Music EQ controls available in Logi Tune.

For UC: Incoming call situations Active call situations Non-call situations

Action Left earbud Right earbud Left earbud Right earbud Left earbud Right earbud

 
Short press

– Answer call Mute on / off End call Play / Pause –

 
2 seconds press

– Reject call – – Next song Invoke voice 
assistant

 
Double taps / press

ANC / Transparency Toggle ANC / Transparency Toggle ANC / Transparency Toggle

For Microsoft 
Teams: Incoming call situations Active call situations Non-call situations

Action Left earbud Right earbud Left earbud Right earbud Left earbud Right earbud

 
Short press

– Answer call Mute on / off End call Play / Pause Invoke Teams

 
2 seconds press

– Reject call – Raise hand Next song –

 
Double taps / press

ANC / Transparency Toggle ANC / Transparency Toggle ANC / Transparency Toggle
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ANC

ACTIVE NOISE CANCELLATION (ANC)
ANC blocks out the noise around you to help you 
concentrate on the task at hand.
1.	  Double tap / press the left / right earbud to switch 

between ANC and Transparency mode. 
2.	 You can also switch between ANC and Transparency 

mode via Logi Tune.
— 	�Note: Turn ANC off via Logi Tune if needed.

For UC:

Light Status

White
Flashing Incoming call

Solid Active call 

Red Solid Mute on

For Microsoft Teams:

Light Status

White
Flashing Incoming call

Solid Active call 

Red Solid Mute on

Purple Solid

Active Teams call 
with other device / 
No call activity / 

Call on hold

RECEIVER LIGHT INDICATOR

Incoming call

Active call

Mute on

Incoming call

Active call

Mute on

Active Teams call 
with other device/ 
No call activity / 
Call on hold

L/R

2x

9  English



CASE LIGHT INDICATOR

State
Light Indicator

Status
Left Middle Right Color

Plug into power 
source

Solid White

Left earbud is fully 
charged

Case is fully charged

Right earbud is fully 
charged

Pulsing White

Left earbud is 
charging

Case is charging

Right earbud is 
charging

Insert earbuds 
in the case

Pulsing White for  
3 seconds Earbuds inserted

Low battery Solid Red Case battery <20%

Long press pairing 
button for 3 seconds Blinking White Pairing mode

Long press 
pairing button for 

20 seconds
Blinking White Factory reset
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LOGI TUNE
Logi Tune helps boost your earbud performance 
with periodic software and firmware updates.
Learn more and download Logi Tune at 
www.logitech.com/tune, the Apple App Store or 
Google Play.

SLEEP SETTINGS
By default, your earbuds will automatically power off 
when not in use for one hour. Adjust the sleep settings 
in Logi Tune.

RECONNECT EARBUDS
Reconnect earbuds to receiver via Logi Tune
1.	  Plug USB-A receiver into computer. 
2.	 Open Logi Tune.
3.	 Select the receiver from the dashboard. 

Press “Reconnect earbuds”. 
4.	 To initiate Bluetooth® pairing, press and hold 

the Bluetooth® pairing button in the charging case 
for 3 seconds. The light indicator on the receiver will 
flash white. 

5.	 Once successfully paired, the light indicator 
on the receiver will remain solid white.

FACTORY RESET
1.	  Place the left and right earbuds in the charging case.
2.	 Long press the Bluetooth® pairing button in the case 

for 20 seconds. The middle case light indicator will 
blink in white.

3.	 All three case light indicators will blink in white 
to confirm the reset.

 
www.logitech.com/tune

Logi Tune
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Earbuds:
Height x Width x Depth: 15.9 x 27.4 x 26.3 mm
Weight (a pair of earbuds): 13 g

Charging case:
Height x Width x Depth: 25.0 x 39.8 x 74.5 mm
Weight: 46 g

Receiver:
Height x Width x Depth: 21.5 x 13.6 x 6.0 mm

Adapter:
Height x Width x Depth: 25.2 x 16.5 x 9.5 mm

USB-A to C charging cable: 
0.79 ft (24 cm)

SYSTEM REQUIREMENTS
Works with common calling applications across almost all platforms 
and operating systems.
Works with Windows, Mac, or Chrome based computer via USB-C, USB-A, 
Bluetooth® and iOS or Android Bluetooth® enabled devices.

TECHNICAL SPECIFICATIONS
Microphone Type: Omni-directional, dual MEMS mics array with beamforming 
plus an inward-facing mic
Frequency response (Earbuds): 20-20kHz (music mode), 100-8kHz (talk mode)
Frequency response (Microphone): 100-8kHz 
Battery type: Built-in battery (Lithium ion)
Earbud battery life (talk time): Up to 5 hrs (ANC on), up to 6 hrs (ANC off)
Earbud battery life (listening time): Up to 6 hrs (ANC on), up to 10 hrs (ANC off)
Charging case battery life: 2 full recharges for earbuds
Bluetooth® version: 5.0
Wireless range: Up to 30 m / 100 ft (open field line of sight)
Qi-wireless charging: Works with Qi-certified wireless chargers (min. 5 watts).

DIMENSIONS

www.logitech.com/support/zonetruewireless

© 2023 Logitech, Logi and the Logitech Logo are trademarks or registered trademarks of Logitech 
Europe S.A. and/or its affiliates in the U.S. and other countries. Apple, the Apple logo, iOS, and Mac 
are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark 
of Apple Inc. Android, Chrome, Google Play and the Google Play logo are trademarks of Google 
LLC. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. 
and any use of such marks by Logitech is under license. USB-C, Windows and all other 3rd party 
trademarks are the property of their respective owners.

http://www.logitech.com/support/zonetruewireless


了解您的产品

蓝牙™ 配对按钮

Qi 无线充电

充电盒指示灯

用于连接充电线的 
USB-C 端口

防风面料

控制按钮

降噪麦克风

可更换胶套

指示灯

USB-C 适配器

USB-A 接收器
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包装内容

1.	  左右耳机
2.	 可更换胶套（共 3 对)：
— 	不带耳翼的小号左右胶套
— 	�带耳翼的中号左右胶套（预装）
— 	带耳翼的大号左右胶套
3.	 布制便携包
4.	 无线充电盒
5.	 用户文档
6.	 USB-A 接收器
7.	  USB-C 至 USB-A 适配器
8.	 USB-C 至 USB-A 充电线（约 24 厘米）

充电

通过 USB 线缆充电

1.	  将耳机放入充电盒，然后关闭盒盖。

2.	 将随附充电线的 USB-C 端插入充电盒正面的 
USB-C 端口。

3.	 将线缆的 USB-A 端插入电脑的 USB-A 充电端口，
或将 USB-A 端插入 USB-C 适配器，然后将 USB-C 
适配器插入电脑的 USB-C 端口。

4.	 充电盒指示灯将闪烁白色，表示正在充电。

5.	 充电完成后，充电盒指示灯将常亮白色。

— 	 约 2.5 小时充满耳机
— 	 �约 2.5 小时充满充电盒
— 	 �5 分钟快速充电可提供最长 1 小时通话或收

听时间*
*电池使用时长的测量为从完全充电到自动关闭，在关闭入耳检测的情况下，
通话时间和收听时间都使用了50%的音量。 入耳式检测功能。

通过 Qi 无线充电器充电

1.	  将充电盒放在 Qi 认证无线充电板上（最低 5 瓦)。* 
2.	 充电时，充电盒指示灯将闪烁白色。

3.	 充电完成后，充电盒指示灯将短暂常亮白色。
* Qi 无线充电底座需另购。
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USB-C

3 秒

设备设置

通过 USB 接收器与电脑配对

1.	  从充电盒中取出耳机。将耳机插入耳中。

2.	 USB-A  
将 USB-A 接收器插入电脑的 USB-A 端口。 
USB-C  
将 USB-A 接收器插入 USB-C 适配器。将适配器插入电
脑的 USB-C 端口。

3.	 耳机已与包装中的接收器预先配对。成功配对后，接收
器指示灯将常亮。

通过蓝牙™ 与智能手机配对

1.	  将耳机放入充电盒。

2.	 按住充电盒中的蓝牙™ 配对按钮 3 秒钟。充电盒的中央
指示灯将快速闪烁白色。

3.	 在设备上打开蓝牙™ 设置。

4.	 在可发现设备中选择 Zone True Wireless。
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找到舒适佩戴搭配

为找到理想的降噪性能和舒适度，请从三种胶套尺寸 
(S、M、L）中选择适合您的尺寸。耳机预装中号胶套。

1.	   将耳机稳妥地放入耳中。调整耳机的角度和深度以获得
理想的密封性和舒适度。 

2.	  如果觉得耳部压力过大，请选择小尺寸胶套，如果耳机
过松，则选择大尺寸胶套。

— 	 注：双耳使用不同尺寸的胶套是正常现象。

3.	 贴合测试

— 	 向各个方向摇头后，耳机应仍保持稳固和紧实。
— 	 播放同样的音乐作为同等条件的噪音隔离对比。

左 右

或者

或者
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更换胶套

1.	  一只手拿住耳机本体。

2.	� 另一只手轻轻将整个胶套从耳机本体上拉下。

3.	� 拿起其他尺寸的胶套。

4.	� 轻轻地将胶套套在耳机上，直至胶套和耳机本体紧
密贴合。
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通话和音乐控制

注：
-	�仅当 Teams 运行于未锁定的电脑上时，Teams 活动才有效。
-	�媒体控制和语音助手功能依设备型号和平台而定。
-	�通话活动始终为最高优先级。连接两个蓝牙™设备时，最近的活动设备将优先于另一个设备。
-	�耳机连接智能手机时，长按右耳机 2 秒（非通话状态）将触发语音助手。

提示：在 Logi Tune 中可以自定义按钮功能和音乐均衡器控制。

UC： 通话呼入场景 通话场景 非通话场景

操作 左侧耳机 右侧耳机 左侧耳机 右侧耳机 左侧耳机 右侧耳机

 
短按

– 接听通话 开启/关闭静音 结束通话 播放/暂停 –

 
按 2 秒

– 拒绝接听 – – 下一首 调用语音助手

 
轻点/按两次

ANC/通透模式切换 ANC/通透模式切换 ANC/通透模式切换

Microsoft 
Teams： 通话呼入场景 通话场景 非通话场景

操作 左侧耳机 右侧耳机 左侧耳机 右侧耳机 左侧耳机 右侧耳机

 
短按

– 接听通话 开启/关闭静音 结束通话 播放/暂停 激活 Teams

 
按 2 秒

– 拒绝接听 – 举手 下一首 –

 
轻点/按两次

ANC/通透模式切换 ANC/通透模式切换 ANC/通透模式切换
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ANC

左/右

2x

主动降噪 (ANC)

ANC 可以阻隔您周围的噪音，帮助您专注于手头的任务。

1.	   轻点/按两次左/右耳机便可在 ANC 和通透模式之间切
换。

2.	  还可以通过 Logi Tune 在 ANC 和通透模式之间切换。

— 	�注：如果需要，可通过 Logi Tune 关闭 ANC。

UC：

指示灯 状态

白色
闪烁 通话呼入

常亮 活动通话 

红色 常亮 开启静音

Microsoft Teams：

指示灯 状态

白色
闪烁 通话呼入

常亮 活动通话 

红色 常亮 开启静音

紫色 常亮
与其他设备的活动 Teams 
通话/无通话活动/通话

保持

接收器指示灯

通话呼入

活动通话

开启静音

通话呼入

活动通话

开启静音

与其他设备的活动 
Teams 通话/ 
无通话活动/ 
通话保持
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充电盒指示灯

使用情况
指示灯

状态
左 中 右 颜色

插入电源

常亮白色

左耳机已充满电

充电盒已充满电

右耳机已充满电

闪烁白色

左耳机正在充电

充电盒正在充电

右耳机正在充电

将耳机插入充电盒 闪烁白色  
3 秒

耳机已插入

低电量 常亮红色 充电盒电量 <20%

长按配对按钮 3 秒 闪烁白色 配对模式

长按配对按钮 20 秒 闪烁白色 恢复出厂设置
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LOGI TUNE

Logi Tune 通过定期的软件和固件更新帮助改善耳机性能。

了解更多信息并下载 Logi Tune 请访问 
www.logitech.com/tune、Apple App Store 或 
Google Play。

睡眠设置

默认情况下，耳机会在闲置一小时后自动关机。
在 Logi Tune 中调整睡眠设置。

重新连接耳机

通过 Logi Tune 重新连接耳机和接收器

1.	  将 USB-A 接收器插入电脑。

2.	 打开 Logi Tune。

3.	 从仪表板中选择接收器。选择“重新连接耳机”。
4.	 要启动蓝牙™ 配对，请按住充电盒中的蓝牙™ 配对按钮 

3 秒钟。接收器上的指示灯将闪烁白色。

5.	 成功配对后，接收器指示灯将常亮白色。

恢复出厂设置

1.	  将左右耳机放入充电盒。

2.	 按住充电盒中的蓝牙™ 配对按钮 20 秒。充电盒的中央指
示灯将闪烁白色。

3.	 充电盒全部三个指示灯将闪烁白色以确认重置。

 
www.logitech.com/tune

Logi Tune
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耳机：

高 x 宽 x 深：约 15.9 x 约 27.4 x 约 26.3 毫米
重量（一对耳机)：约 13 克

充电盒：

高 x 宽 x 深：约 25.0 x 约 39.8 x 约 74.5 毫米
重量：约 46 克

接收器：

高 x 宽 x 深：约 21.5 x 约 13.6 x 约 6.0 毫米

适配器：

高 x 宽 x 深：约 25.2 x 约 16.5 x 约 9.5 毫米

USB-A 至 C 充电线：

约 24 厘米

系统要求
兼容多数平台和操作系统的常用通话应用程序。

通过 USB-C、USB-A、蓝牙™ 兼容 Windows、Mac 或 Chrome 电脑，并兼容支持蓝牙™ 
的 iOS 或 Android 设备。

技术规格
麦克风类型：具有波束形成功能的全向双 MEMS 麦克风阵列以及面向内部的麦克风

频率响应（耳机)：20-20kHz（音乐模式)，100-8kHz（通话模式）

频率响应（麦克风)：100-8kHz 
电池类型：内置电池（锂离子）

耳机电池使用时长（通话时间)：最长 5 小时（ANC 开启)，最长 6 小时（ANC 关闭）

耳机电池使用时长（播放时间)：最长 6 小时（ANC 开启)，最长 10 小时（ANC 关闭）

充电盒电池使用时长：为耳机完全充电 约 2 次
蓝牙™ 版本：5.0
无线接收范围：最远 30 米（无遮挡）

Qi 无线充电：支持 Qi 认证的无线充电器（最低 5 瓦)。
电池使用时长的测量为从完全充电到自动关闭，在关闭入耳检测的情况下，通话时间和收听时间都使用了50%的音量。

规格

www.logitech.com/support/zonetruewireless
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