
B2B Product Update - 11 October 2024
Webcam C505e - END OF SALE Notification

Purpose of this notice:

Due to portfolio transition to a newer model, Logitech wishes to inform customers that the C505e HD Business
Webcam will reach End of Sale globally, effective March 31st, 2025, or while supplies last. Please note that
remaining availability will vary by region and by country.

C505e HD Business Webcam

Product Details:

Product Name Version & Model
Number

Part Numbers

C505e HD Business Webcam Model number V-U0018 960-001385 (US, Canada)*
960-001372 (EU, AP, LAT)
960-001373 (China)
960-001374 (Japan)*

(Note: C505e is already sold out in North America and in Japan).

Replacement Products:

Logitech recommends two alternative entry-level webcams from the new Brio webcam line-up for business:

Brio 305 - Full HD 1080p webcam with auto light balance, USB-C connector, firmware updatable, and certified for
business (Google. Teams, Zoom).

Brio 105 - Full HD 1080p webcam with auto light balance, USB-A connector, certified for Google.
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https://www.logitech.com/en-us/products/webcams/c505e-business-webcam.960-001385.html
https://www.logitech.com/en-us/products/webcams/c505e-business-webcam.960-001385.html
https://www.logitech.com/en-us/products/webcams/brio-305-webcam.960-001414.html?sp=1&searchclick=logi
https://www.logitech.com/en-us/products/webcams/brio-105-business-webcam.960-001579.html?sp=1&searchclick=logi
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Product Comparison:
The table below provides a comparison of some of the key features of the newer Brio 105 and Brio 305 webcams.
Please refer to the Logitech website for more details.

Brio 105 Brio 305

Product Image

Resolution Full HD 1080p/30fps
HD 720p/30fps

Full HD 1080p/30fps
HD 720p/30fps

Diagonal Field of View
(dFoV)

58° 70°

Digital Zoom n/a n/a

Autofocus (AF) n/a n/a

Auto Light Correction RightLight 2 RightLight 2

Microphone 1 mic 1 noise-reducing mic

Connectivity USB-A Plug and Play USB-C Plug and Play

Privacy Shutter Integrated Integrated

Mounting Style Universal clip, over screen Universal clip, top of screen

Limited Hardware Warranty 3 Years 3 Years

Software Support Logitech Sync, Logi Tune Logitech Sync, Logi Tune

Firmware Updates n/a Yes

Business Certifications Google Meet, Works with Chromebook Microsoft Teams, Zoom,
Google Meet, Works with Chromebook

Part Numbers:
(Graphite color)

960-001579 (NAM)
960-001591 (LAT)
960-001592 (EMEA)
960-001590 (AP)
960-001583 (CN)
960-001584 (JP)

960-001414 (NAM)
960-001519 (LAT)
960-001469 (EMEA)
960-001472 (AP)
960-001475 (CN)
960-001478 (JP)
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https://www.logitech.com/en-us/products/webcams/brio-105-business-webcam.960-001579.html?sp=1&searchclick=logi
https://www.logitech.com/en-us/products/webcams/brio-305-webcam.960-001414.html?sp=1&searchclick=logi
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Remaining Availability - End Customers:

Customers are advised to place any last-time buy orders for the C505e HD Business Webcam as soon as possible
with your local reseller. Availability is expected up to the end of March 2025, but will vary by region and by country.

(Note: C505e is already sold out in North America and in Japan).

Warranty and Customer Support:

The C505e HD Business Webcam comes with Logitech’s standard 3-year limited hardware warranty, and will
continue to be supported by Logitech’s customer support team throughout the warranty period. In the event of any
issues, business customers can contact www.logitech.com/prosupport in the normal way.

Questions:

In the event of questions related to this phase out notification, please contact your Logitech account manager.

- End of Product End of Sale Notification -
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http://www.logitech.com/prosupport

