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This document describes the new features that are being implemented as part of the General Availability release for the 
Aspect Developer Portal. 

New Feature Updates 
The table below reflects the new Aspect Developer Portal features for November 2025.  

• The New Feature column lists the name or description of the new feature. 

• The Feature Audience column shows who can access each feature - either employees, admins, or all users. Contact 
Aspect Customer Care for availability details. 

• The Enablement Method column indicates how features are deployed - either automatically or through the Aspect 
account team. 

• The Functional Impact column describes the functional benefits of the new feature. 

• The Documentation column links to available documentation, which may be published up to two weeks after feature 
release. 

Note: This is a living document and subject to change. Customer features may be added or removed prior to 
official rollout. 

Aspect Developer Portal 

New Feature Feature 

Audience 

Enablement 

Method 

Functional Impact Documentation 

Apps Workspace Admin Automatic • Manage all your applications in one 

centralized location with intuitive 

create, view, edit, and delete 

functionality. Enhanced security 

features include auto-generated 

credentials that can only be viewed 

once at creation. 

Aspect Developer 

Portal User Guide 

API Catalog Admin Automatic • Access comprehensive documentation 

for all available API endpoints with real-

time test and production data 

capabilities, complete with built-in 

version control. 

Aspect Developer 

Portal User Guide 

Sandbox Environment Admin Automatic • Test your integrations safely in an 

isolated environment before deploying 

to production, eliminating risks to live 

data. 

Aspect Developer 

Portal User Guide 

Usage Dashboards Admin Automatic • Track API and App usage over time. 

• View daily, weekly, monthly, or yearly 

trends. Visual graphs make data easy 

to understand. 

• Monitor performance and identify 

issues early. 

• Supports smarter planning and 

integration optimization. 

• Usage tracking is automatic, showing 

exactly what you are using. 

Aspect Developer 

Portal User Guide 
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New Feature Feature 

Audience 

Enablement 

Method 

Functional Impact Documentation 

Performance Tracking Admin Automatic • Access up to two years of historical API 

performance data for data-driven 

decision making. 

Aspect Developer 

Portal User Guide 

Automated Security 

Credential Management 

Admin Automatic • Let the system handle Client ID and 

Client Secret generation automatically 

for enhanced security. 

Aspect Developer 

Portal User Guide 

GDPR Compliance Admin Automatic • Now compliant with GDPR standards. Aspect Developer 

Portal User Guide 

Regional Availability Admin Automatic • UK: Expected December 2025 

• EU: Expected February 2026 

• Canada: Expected February 2026 

Aspect Developer 

Portal User Guide 
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Known Issues and Workarounds 
This section contains the open issues that currently exist for this release of Aspect Developer Portal. The following table 
summarizes the functional areas where unresolved issues have been reported at the time of GA. Many issues are already 
targeted for the next update.   

The following known issues have been observed with the Aspect Developer Portal software deliverables and are planned 
to be addressed in an upcoming release.  

Known Issue Impacted Feature  Description / Comments  

No known issues available N/A N/A 
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