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Today’s Presentation

* Understanding social media
user experience

* Best practices for content
development

° Navigating social media
accessibility features

°* Examples & case studies
° Your role in health literacy

I I A 22nd Annual Virtual « May 9-11, 2023
I'ﬂ‘ Health Literacy Conference



Soclal Media Usage

* Nearly 90% of U.S. adults turn to
soclal media for healthcare
Information

* More than 75% of Americans use
soclal media to research their
health symptoms

°* 90% of individuals age 18-24 say
they trust medical information
shared on their social media feeds

Source: Medical GPS https://blog.medicalgps.com/social-media-and-healthcare-10-insightful-statistics/.
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A Universal Approach to Social

A user’s social media experience may be affected by things like:

% SOWING Hearing Neurodiversit
vision Impairment y

Mental Physical He Comfort
health el -) il e
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Writing Social Copy

¢ Use plaln Ianguage and @ izgsaho?faac;iz\;:f;oisandyourbabyfrom serious #flu illness during
" " pregnancy and after birth. There’s still time to #FightFlu and get a flu
aCtlve VOICe shot. bit.ly/3Bh8hrQ
* Avoid medical/industry jargon R .
. Protect yourselis!
* Write out acronyms and your baoy s
* Be mindful of language fromflu. There's

still time to get
vaccinated.

* Adjust ableist turns of phrase
* “Camel case” hashtags

Q 253 11 66 QO 101 il 867K by o
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The Basics of Alt Text

What is it? Alternative text, or “alt € Tweet

text,” is HTML code that describes & e

It’s safe to get a flu shot during pregnancy. It protects you & your baby

the appearance or functionotfan | cosseosse i e
- but are too young to get vaccinated. More: bit.ly/2PbvS4p
image on a page. -

£
Image description

a A pregnant person holds their belly while
being evaluated by a physician. In the
E bottom right-hand corner, there is an

How do people experience it? Alt el ke i L
text Is read aloud by a screen
reader, displayed if an image fails

to load, and is read by search o
engine crawlers.

8:28 PM - Apr 5,2023 - 2,964 Views
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Let’s Watch Alt Text in Action
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Tips for Writing Alt Text

* Be specific and succinct 3 Hellonuiness s B
@rollwthepunches
‘ DO nOt Start Wlth “Image Of” Pro tip when writing image descriptions for folks: You're not writing a
Or “Photo Of” professional newspaper caption of a stock photo.

Just let blind and low vision users know what they might wanna see!

* Focus on non-decorative
content and design elements a_ HellonWheelsl B

(b@ @rollwthepunches
¢ P I Ug I n CO py fl’O m th e I mag e y "A brown-haired man in a blue shirt smiles with a thumbs-up hand
. . . signal”
especially new information
What guy? Is it you? Some rando you saw on the sidewalk earlier? A
meme you got online? Is the thumbs-up to the viewer or something else

¢ P rOVI de CO nteXt |f tl ed to pOSt in the shot? Is it a selfie or a candid? You CAN say it's you! ;)
mean I ng 12:34 AM - Jan 18, 2023 - 114.3K Views
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Let’s Explore Some Examples

National Park Service & L 4
@NatlParkService - Follow

“Tomorrow I'll get up and workout at 6:00 am!”

s {7y World Health
‘igf_‘,_é’ Organization

w Western Pacific Region

TIPS TO STAY
HEALTHY AT
WORK

8 @lakeclarknps

What context would you
provide to the alt text?

HQW would you improve Image description
thlS alt teXt deSCrIptI0n7 Illustration of a mobile phone listing the 5

tips to stay healthy at work.

9:32 AM - Jan 4, 2023 ® Dismiss

e Read the full conversation on Twitter

@ 5K @ Reply (2 Copylink b

Read 110 replies
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Creative Best Practices: Images

Apply color contrast Avoid dense blocks of text Reflect your audience

L'/ 3
L
,- - - -
g (] | . .
‘| /
/ .‘0

Swipe to see
how people living e
with narcolepsy e

ALCOHOL ADDICTION

prepare for their
appointments.

IS NOT A CHOICE.

LGBTQ+ COMMUNITY

= At




Creative Best Practices: Video

Avoid flickering lights 5) Caption all videos with sound

! 4

Photosensitive warning

SPIKE PROTEIN

These viruses are named for the crown-like spikes on their
surfaces, called “spike proteins.”

How mRNA Vaccines Work

% y
. an join at
Www.crisistextline.org/palabras

Watch video

Skip all

I| I A 22nd Annual Virtual « May 9-11, 2023
7\ Health Literacy Conference



Social Media & Accessibility Compliance

Most social media companies have

dedicated centers for accessibility,
focused on activities such as:

* Conducting product audits

* Hiring designers & engineers with lived
experiences

* Coordinating with external accessibility
consulting companies

Still, social platforms do not fully comply
with ADA guidelines.

o0 Meta Accessibility @

November 2, 2022 -

extremely intelligent
and completely blind.

Y

o Meta Diversity @
November 2, 2022 - Q

Meta's own Jack Chen and Team Sea to See have produced a full-length documentary film to
bring visibility to the lack of employment for individuals who are blind. In The United States,
roughly 70% of Americans who are visually impaired are either unemployed or out of the
workforce entirely. Jack and his team aim to highlight and celebrate the people with
disabilities who are thriving — whether in the professional world or on the racecourse.

At Meta, we will continue investing heavily to grow a diverse pool of talent by ensuring our
people processes and tools are consistent, fair, and equitable for everyone.

visit www.surpassingsightmovie.com for more information!

oo 258 183 comments 18 shares



© Accessibility Features on Instagram

Enabling Video Captions

] @ A
Share Link Save
@ Manage >

® Turn off remixing

Boost Reel
ol ATET T 12:45 PM Ga2vm )

Insights < Advanced settings

Template

QB3

Achievements

Let others use as template

i Download
This opticn is disabled because your reel doesn't meet
template requirements. Learn more

&3 QRcode

Schedule content

U Delete

4 New post

Tag people

Tag products

Add message button
Add reminder

Add location

South Philadelphia Philadelphia, Pennsylvania

Add music

Il Fastwebb - Zitelli & Visconte

Boost post

Add fundraiser

Facebook

Adding Alt text

Share 4 Advanced settings

Turn Off Commenting

You've reached the limit of 25 posts or reels that can be
F N scheduled today. You can schedule more content

tomorrow.

Accessibility

e healthevoices

Show captions

Advanced settings

>
You can change this later by going to the --- menu at the
to f your post.
>
Preferences
>
5 Share Your Posts to Facebook
Automatically share your photo and video posts to
> Facebook.
Accessibility
> .
Write Alt Text >
1 Zompol - Zit
Alt text describes
impairments. Alt t
photos or you can choose to
Branded content
Add paid partnership label >
>

A moment with @goldenmoe at

Auto-generated captions will appear an this video.
Learn more

(N W Liked by diabetesrambling

£ npal audio healtl & goldenmoe
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n Accessibility Features on Facebook

# Create Post [ Photo/Video | Bl Live Video

@ Say something about this photo...

With Who were you with?

¥ Life Event

& Photo/Video @ Feeling/Activ...

g’ Tag Friends

@ B NewsFeed

~ Your Story
o

LL R

@ Public v

&% Friends v

p

Tag

o

Crop

| The sutomatcally

generated atermative teat
for this photo Is:

car

Add alternative text that
descnbes the contents of
tha phota for pecple with
viusl mpakmens

calico Gt iying on Its back

Cluar

at Meta and started using their
Project Aria Research Glasses

o0 Tech at Me_ta (]
October 11, 2022 -

At Reality Labs, we're inventing a new computing platform — one
built around people, connections, and the relationships that
matter. Today at Meta #Connect, Rea... See more

©0 178 370 112
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, Accessibility Features on Twitter

.09 B @ 0 .4 E6e

& Settings and privacy

Account
Privacy and safety
Notifications

Content preferences

General
Display and sound

Data usage

Accessibility
Proxy
About Twitter

These settings affect all of your Twitter accounts on this
device

4 ® |

17:09 A @ I W4 868%

< Accessibility

Screen Reader

Pronounce # as "hashtag”
Vision
Compose image descriptions

Adds the ability to describe images for the visually impaired.

Motion

Reduce motion O

Limits the amount of in-app animations, including live
engagement counts.

Video autoplay
Mobile data & Wi-Fi

17:10 &

X

e hdd acomment...

. ;i*n\‘\‘, 3

.

Add description...

@ 0 O.4 §68%

Who's in this photo?

©Q Add location

Calico cat lying on its back

C il PdEo6,

Who's in this photo?

©Q Add location




m Accessibility Features on LinkedIn

2:41 wil ¥ -

Ne1=
Alt text on LinkedIn
iImages is limited to

Health@Voices:

300 characters. e Y | CONFERENCE 41,
Thumbnail B Upload thumbnail
Findina Auto captions

You'll be notified once the captions are generated. It may take some time for
them to appear after your videos are posted. You can also upload an SRT file
instead. B

Add aute captions (English only) On

(8

Introducing auto captions , ,
Review captions before viewers can see them Off O

( Back )

Edit Tag Alt. text

TR
(Cancel ) m
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...And Some Final Examples

2:25 ol T E 2:26

< CRISISTEXTLINE WHO

CDC & @CDCgov - Apr6
CDC study shows that respiratory syncytial virus (8RSV) seasonality

= shifted during the #COVID19 pandemic. Predicting the next season is
Kiri T - Slow Motion W challenging. Continuous monitoring of RSV can help us better prepare for
Safe abortion the next RSV season. Learn more @ CDCMMWR: bit.ly/mm7214ai

GRACIAS

POR AYUDARNOS A CONSTRVIR
UN MUNDO DONDE NADIE SE
SIENTA SOLO.

o Q V ® N in increasing access to safe

abortions globally.
258 likes

crisistextline &~ This #VolunteerAppreciationWeek,
we want to thank all the amazing volunteers who
make our work possible! We're so grateful to... more

View all 7 comments

el © so0 0 54 Q 154 i 1041k s
Qv 0
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If you're bored of seeing me ask people to describe

their photos imagine how bored | am of:
1. writing the same thing over and over again.

2. Scrolling through this app and wondering what is
so funny/upsetting/important about that photo.
— Holly Scott-Gardner (@CatchTheseWords)
September 25, 2020

??????????



Your Role in Health Literate Social Content

Regardless your role or direct connection to executing social
media content, encourage your organization to:

° Invest in adoption of health literacy practices

* Take accessibility into account when building timelines, e.g.,
time to caption videos

° Integrate alt text into social media content calendars
* Collaborate with creative & design teams
* Seek input from end users of your social media content
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