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v Legal Notice

The content of this publication is furnished for informational use only and
should not be construed as a commitment by Alvaria, Inc. f/k/a Aspect
Software, Inc. (“Alvaria”). Alvaria assumes no responsibility or liability for any
errors or inaccuracies that may appear in this publication. Alvaria reserves the
right to change information in this publication without notice as a result of
product enhancements or other reasons.

Alvaria™, Aspect®, Unified IP® and other marks as indicated are trademarks or
registered trademarks of Alvaria, Inc. in the United States and other countries.
Use of any Alvaria trademark is prohibited unless expressly approved in
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writing in advance by an authorized representative of Alvaria, Inc. Microsoft
Windows®, and Microsoft SQL Server® are registered trademarks or
trademarks of Microsoft Corporation in the United States and/or other
countries. Any other brands, product names, company names, l0gos,
trademarks, and/or service marks used in this publication are the property of
their respective owners. You may not copy, modify or display any of Alvaria’s
or its affiliates’ or licensors' trademarks, trade names or logos appearing in
this publication in any way without Alvaria’'s express written consent.

The works of authorship, including but not limited to all design, text and
images, contained and the software described in this publication are owned by
Alvaria or its affiliates or licensors, except as otherwise expressly stated. The
entire contents of this publication are protected by United States and
worldwide copyright laws and treaty provisions. In accordance with these laws
and provisions, you may not copy, reproduce, modify, use, republish, upload,
post, transmit or distribute in any way material from this publication. Further,
except as permitted by your written agreement with Alvaria, no part of this
publication may be reproduced, stored in a retrieval system, or transmitted in
any form or by any means, electronic, or otherwise, without the prior written
permission of Alvaria.

RESTRICTED RIGHTS LEGEND

This publication is provided with “Restricted Rights". No part of this publication
may be photocopied, reproduced or transmitted, in any form or by any means,
without the prior written consent of Alvaria. Use, duplication, or disclosure by
the United States Government (“Government”) is subject to the restrictions set
forth in DFARS 252.227-7013 (b)(3) and FAR 52.227-19. Use of the materials
by the Government constitutes acknowledgement of Alvaria’s proprietary
rights in them. Alvaria is located at 211 Perimeter Center Parkway NE, Suite
250, Atlanta, GA 30346, USA.

LIMITED RIGHTS NOTICE (DEC 2007)

(a) These data are submitted with limited rights under Alvaria’'s contracts with
various Government entities. These data may be reproduced and used by the
Government with the express limitation that they will not, without written

permission of the Alvaria, be used for purposes of manufacture nor disclosed
outside the Government; except that the Government may disclose these data
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outside the Government for the following purposes, if any, provided that the
Government makes such disclosure subject to prohibition against further use
and disclosure: None.

EXPORT

This item is subject to U.S. export control laws and regulations. This item may
not be exported, re-exported, re-transferred, disclosed or otherwise diverted
contrary to U.S. export control laws or regulations.

NO WARRANTY

THE CONTENTS OF THIS PUBLICATION ARE PROVIDED “AS IS" WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF QUALITY,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, OR THAT OPERATION OF THE PRODUCTS SOLD BY ALVARIA
WILL BE UNINTERRUPTED OR ERROR FREE.

NO LIABILITY

ALVARIA, ITS AFFILIATES, AND LICENSORS ARE NOT LIABLE FOR ANY
DAMAGES SUFFERED AS A RESULT OF USING THE CONTENTS OF THIS
PUBLICATION. IN NO EVENT WILL ALVARIA, ITS AFFILIATES OR LICENSORS
BE LIABLE FOR ANY (i) CONSEQUENTIAL, INDIRECT, PUNITIVE, SPECIAL, OR
INCIDENTAL DAMAGES, (ii) ANY INTERRUPTION OF BUSINESS OR
OPERATIONS, COST OF COVER, GOODWILL, TOLL FRAUD, OR LOSS OF DATA,
PROFITS, OR REVENUE, OR (iii) FAILURE OF A REMEDY TO ACHIEVE ITS
ESSENTIAL PURPOSE. THE LIMITATIONS IN THIS SECTION WILL APPLY TO
ANY DAMAGES, HOWEVER CAUSED, AND ON ANY THEORY OF LIABILITY,
WHETHER FOR BREACH OF CONTRACT, TORT, MISREPRESENTATION,
NEGLIGENCE, THE USE OR PERFORMANCE OF A PRODUCT OR SERVICE, OR
OTHERWISE AND REGARDLESS OF WHETHER THE DAMAGES WERE
FORESEEABLE OR UNFORESEEABLE. NEITHER PARTY WILL BE LIABLE FOR
ANY CLAIM BROUGHT BY THE OTHER PARTY MORE THAN 12 MONTHS
AFTER THE OTHER PARTY BECAME AWARE OF THE ISSUE GIVING RISE TO
THE CLAIM. ALVARIA'S, ITS AFFILIATES' OR LICENSORS' FAILURE TO
EXERCISE A RIGHT OR REMEDY IS NOT A WAIVER. BECAUSE SOME
JURISDICTIONS PROHIBIT THE EXCLUSION OR LIMITATION OF LIABILITY FOR
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CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY
NOT APPLY TO YOU.

PROGRAMMING AND USE OF PRODUCTS

THE PRODUCTS DESCRIBED IN THIS PUBLICATION CAN BE USED AND
PROGRAMMED IN A WIDE VARIETY OF WAYS BASED ON THE
REQUIREMENTS OF YOUR PARTICULAR TECHNOLOGY, ENVIRONMENT AND
BUSINESS. NOTWITHSTANDING THE USE OF EXAMPLES IN THIS
PUBLICATION OR THE PROVISION OF PROFESSIONAL SERVICES BY ALVARIA,
ALVARIA RESELLERS, OR ANY THIRD PARTY ENGAGED BY ALVARIA, ITISIN
ALL CASES YOUR RESPONSIBILITY TO ENSURE THAT THE PRODUCTS ARE
PROGRAMMED AND USED IN ACCORDANCE WITH ALL APPLICABLE LAWS
AND REGULATIONS AND IN A MANNER THAT DOES NOT VIOLATE THE
INTELLECTUAL PROPERTY OR OTHER RIGHTS OF ANY THIRD-PARTY.

Rev A
November 7, 2025

v About this Guide

This guide helps Aspect Developer Portal users quickly find what they need to
get started and use the portal effectively.

It begins with an Introduction section covering account registration, login
steps, and an overview of key features. It also includes dedicated sections for
Apps (creating and managing applications and credentials), the API Catalog
(exploring available APIs and documentation), Integrations (HRIS Data
Connect), and Usage (monitoring API activity and performance).

Each section uses collapsible toggles, so you can expand only the topics you
need. Back to top links throughout help you quickly return to the main
sections.

Whether you're integrating workforce data for the first time or managing
multiple applications, this guide provides step-by-step instructions tailored to
your role and goals.

v GDPR Compliance

Overview
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This article describes how to secure user and employee data to comply with
GDPR requirements.

| Admin users are not sourced from WFM, so you can delete or
deactivate them directly in the New Experience and maintain GDPR
compliance.
To delete or remove an Employee user, you must use the WFM
procedures because Employee users are sourced from WFM.

Right to Erasure

Workforce Management satisfies the right to erasure by providing the tools
and procedures documented in this article.

Delete an Employee

You can easily delete an employee you've just added—for example, if you
created an employee record by mistake. However, if the employee has been
associated with other Aspect Workforce Management information, particularly
official schedules, it is usually better not to delete them. Instead, terminate and
inactivate the employee to maintain the integrity of your tracking history,
especially intra-day performance information.

To delete an employee:
1. Open the Workforce Management client.
2. Navigate to Employees > Employee Records.

3. Select the employee to delete and select Special > Change Employee
Status.

4. Terminate the employee, using the Change Employee Status option.
5. On the Change Employee Status dialog box:
a. Under Employee Status, select the Change To option.

b. Select the Terminated option and specify the termination date. The
termination date must be the current system date or a previous date.
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6. Delete all data records that refer to the employee explicitly and that block
employee deletion. To view these cross-references, select the employee
and select Tools > Show Cross-References, which opens the Cross
Reference Summary dialog box.

7. If the employee is an employee user, use the Users Administration module
to change that user to an inactive, regular user.

8. In the Employee Records grid, select the employee.

9. Select Edit > Delete and confirm your choice when prompted.

| Deleting the employee removes any remaining cross references,
such as trial schedule assignments. The Cross Reference Summary
dialog box (mentioned in step 6) displays the dependent data types
and the number of records of each type that exist in the database.
The Table below lists these data types and indicates which types
block deletion of an employee record.

Delete a User

As with most types of data, you can delete a selected user by selecting Edit >
Delete. However, if there is data associated with the user, you must either
delete it first or associate it with another user. The Delete option itself enables
you to easily perform the latter alternative.

After you select Yes at the confirmation prompt, the Delete Users dialog box
opens. Here you can associate a different user with the data associated with
the user, or users, you are deleting. The data associated with a user consists
of various types records that the user created or updated and that have an
Updated By column in the associated grid. If there is no such data, you can
select the second option (Delete the selected users if there is no data
associated with them).

If there is associated data with a user, select the first option (Associate all data
with another user and delete the selected users) and specify a different user
to be associated with the data. For best results, select a “"dummy” user that
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you have created only for this purpose, as opposed to an actual user. For
example, you might choose the user name deleted_user.

After you click OK and the deletion is finished, this user name appears in the
Updated By column of all grids containing associated records.
Delete Contact Definition

A Contact Definition is a person whom users can communicate with by the
way of email, instant messaging, or telephone.

To delete a Contact Definition:

1. Navigate to Administration > Contact Definitions, and select the contact
to be deleted.

2. Right-click on the contact and choose Delete.

Delete Autorun

Reports can be sent to email addresses, either using contact definitions or
literal email. Literal emails will need to be found using a SQL command: select
* from AUTORUN_PROC where PROC_PAR LIKE '%John.Doe@aspect.com%'
The autorun jobs found by the above query will need to be deleted or changed
to remove the email.

Delete Logs

In addition, some log files may need to be addressed by your system
administrator:

o Windows Event Viewer - This will expire automatically.

o« WFM Event Viewer - this will expire automatically (based on system clean-
up).

« AMRlog - This isn't always enabled, but if it is, it will need to be manually
deleted by your system administrator.

e RTA log - This will need to be deleted by your system administrator.
e lISlog - This isn't always enabled, but if it is, this will expire automatically.

 WFO log - this will expire automatically.

Aspect Developer Portal



o WFMData log - this will expire automatically.

Right to Data-Portability

Workforce Management satisfies the right to data-portability by providing the
tools and procedures documented in this article.

View Employee Information

You can view employee information using the Employee Records module in
Workforce Management.

The following modules are used to add, view, and change the information for
individual and multiple employees, including their IDs and status information,
extra field information, employee group assignments, and schedule
preferences.

The primary modules for viewing employee information are:

« Employee Records, which lets you add, view, and operate on individual or
multiple employees in a master list. You enter and view each employee's
information using the Employee Information form.

« Employee Information form, which provides a quick way to edit a single
employee record.

» Employee Reports, which allows you to view user-selected information on
each of your employees.

The Employee Information Form

Use the Employee Information form to enter and view information about a
specific employee. This form is accessible from several modules.

Enter the information on the following pages, as needed:

e General—Enter the essential identification and status information about
this employee, such
as name, ID, email address, and hire date.

o Extra Information—Enter extra information about the employee on one or
more extra
information pages set up by an administrator.
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e Group Assignments—Assign the employee to one or more employee
groups.

o Skills—Enter the employee’s skill associations.
e ACD Login ID—Enter the employee's ACD login IDs (optional).

Employee Information Reports

Aspect Workforce Management provides several employee information reports
you can preview,
print, and export. The following Employee Information reports are available:

o Employee Information - E-mail Address - This report shows each
employee’s ID, name, seniority, hire date, termination date, and e-mail
address. Report details are grouped by employee group.

o Employee Information - Extra Fields - This report shows each employee’s
name and seniority, plus as many as four employee extra fields. Report
details are grouped by employee group.

o Employee Information - General - This report shows each employee'’s ID,
name, seniority, hire date, termination date, and time zone. Report details
are grouped by employee group.

o Employee Information - Instant Message Address - This report shows the
employee ID, name, seniority, hire date, termination date and instant
message address. Report details are grouped by employee group.

To create employee information reports, open the Reports module, select
Employee Reports, then select Employee Information reports, and choose
the desired report, and select File >Print.

Previewing a report lets you see exactly how it will look when you print it. And,
while previewing, you can print or export the report at any time.

View User Information

You can view user information by accessing the Users Module in Workforce
Management. To access the Users Module, navigate to Administration >
Access Control > Users. Complete the user name field to find a specific user,
or select the All check box and click the Retrieve button to display all users.
You can then view user information by double-clicking a user record.
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Right to Rectification

You can rectify erroneous information by editing employee and user data in
Workforce Management. This section describes the tools and processes that
Workforce Management provides in order to rectify data.

Edit an Employee

You can rectify employee information by using the Employee Information Form
as described in The Employee Information Form.

Edit a User

You can rectify user information using the Users module as described below.

To edit a user:

1. Open the Users module (File > Open) or select Administration > Access
Control > Users in the navigation tree.

2. Complete the user name field to find a specific user, or select the All
check box and click the Retrieve button to display all users.

3. Double-click the user to be edited, displaying the User form.

4. On the General Page, you can type over the User Name and Alternate
User Name.

5. On the Access Page, you can type over the Login ID, First name, and Last
hame.

6. Click Save and Close when you are finished editing the user.
Back to top
v Aspect Developer Portal overview

The Aspect Developer Portal modernizes how customers integrate with Cloud
Workforce by providing a fast, self-service experience. Developers can create
and manage applications, generate API credentials, explore interactive
documentation, and track usage—without submitting support tickets.

The portal reduces onboarding time from days to seconds, supports secure
and scalable integration, and lays the foundation for continuous innovation
through a growing catalog of REST APIs. With built-in features such as version
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tracking, real-time testing, and performance dashboards, the Developer Portal
helps teams build faster and with more confidence.

The Aspect Developer Portal is now available in the US, EU, UK, and Canada.

.
. Virtual Walkthrough
&
Click this link to see a virtual walkthrough of the Developer Portal.
@) aspect =
A, Team management Applications m
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Key Features

» Rapid Integration - Generate credentials and integrate applications in 30
seconds, replacing the previous multi-day process

« REST API Capabilities - Access workforce data including:

o Productivity metrics
o Performance insights
o Scheduling information

o Developer Tools

o Interactive APl documentation

o Usage dashboards
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o Sandbox environment
o Self-service credential management

» HRIS Data Connect - a one-way integration that syncs employee time-off
types and balances from HR systems to Aspect WFM, eliminating duplicate
data entry and reducing compliance risk.

[e]

Fully automates the flow from HRIS to Aspect

o Zero R&D investment required

o Guided configuration (Connect - Map - Sync)
o One-time setup keeps data automatically synced

o Eliminates discrepancies between Employee hours scheduled and
worked

o Reduces compliance risk and potential labor law related disputes
v System Requirements
e You must be an Aspect Cloud Workforce™ customer.
o The Developer Portal is available in the US, UK, EU, and Canada.
v Register your Aspect Developer Portal account

1. Open the invitation email and click Accept your invite to Workforce
Experience.

Aspect Developer Portal
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Aspect Developer Portal

The email will include your Account name for logging into the Aspect
Developer Portal. The email will expire after 7 days. If the email
expires, contact your Account Manager to resend the email.

Accept your invitation to Aspect Workforce Experience 9

Hey there,
alvaria_7099 sent you an invitation to join Aspect Workforce Experience. Workforce Experience introduces an
intuitive, self-service interface that helps you streamline your scheduling needs. Request time off, pick up

additional shifts, and clearly view your schedule in just a few clicks.

Have guestions about how Workforce Experience works? Contact your Workforce Administrator.

Accept your invite to Workforce Experience

Figure 1-1

. You will be redirected to the Let's Get Started page.

When Federated Login is enabled on your account, you will not be
required to register or to create and confirm a password. You will be
redirected to your company's authentication provider to verify your
identity. If you have already authenticated in your current browser
session, you will be automatically logged into the New Experience.

>

Type your first and last name.
The account name will be preselected for you.
Select an answer from the drop-down menu that describes your work.

Create and confirm a password.

. When you are finished, click Get Started.
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Let's Get Started

What best describes your work? *

Customer Support

Pasgword *

First Mama * Last Mama *

The future of
workforce is here

8. You will receive a verification email. Open the email and verify the account.

Aspect Developer Portal

Figure 1-2

The next time you need to log in, visit the Aspect Developer Portal login_

Rage.
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We're getting your account
set up.

‘¥ou'll receive a verification in just a few minutes. Don't see a
verification in your inbox? Check your spem folder,

Estimated time: 1-3 min

Resend Verification

Meed more help? Contact us

The future of
workforce is here

Figure 1-3

Back to top
¥ Log in to the Aspect Developer Portal

1. Open the Aspect Developer Portal. Select or type your Account hame,
then click Continue.
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Login

Divector.

Figure 1-1

2. Type your email and password, then click Login. See how to create and

view an Application.

A When Federated Login is enabled on your account, you will be
redirected to your company's authentication provider to verify your
identity. If you have already authenticated in your current browser
session, you will be automatically logged into the New Experience.

Figure 1-2

Aspect Developer Portal
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Back to top
v Dashboard overview
The Aspect Developer Portal dashboard is divided into four main sections:

e Apps: The Apps section displays the current list of Apps on the account.
From here, you can view the App name or description, the App ID, or see
the last time it was updated. You can also edit or delete an App.

» API Catalog: The API Catalog section provides details about Authentication
and Pagination. The API Catalog contains detailed documentation for all
available APIs, including the following for each API:

o API definition
o Query Parameters
o Responses

» Integrations: Provides a one-way integration that syncs employee time-off
types and balances from HR systems to Aspect WFM, eliminating duplicate
data entry and reducing compliance risk.

» Usage: The Usage section allows you to monitor APl and/or Apps usage
through intuitive graphs and tables that display activity patterns across
daily, weekly, and monthly timeframes.

¥ Invite an Admin to your account

Admins will have unrestricted access for inviting other admins and
removing users.

1. Open the Aspect Developer Portal and log_in.

2. Expand Admin, click User management and in the upper-right corner,
click Invite Admin.

Aspect Developer Portal
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3. Type the Admin email address and click Invite.

o Federated tenant: Admin will appear with Available status and change

to Active when they log in.

» Unfederated tenant: Admin will receive an invitation email with login

instructions.

For Unfederated tenants, invites expire after 7 days. If the invite

expires, resend the invite. Sending admin invites in bulk is not

available yet but will be added soon.

Aspect Developer Portal
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Figure 1-2

4. To resend an invite, locate the user's row and click the Resend icon in the
Actions column. To delete an invite, locate the user's row and click the
Trash icon in the Actions column.

e The Status column shows the current status of all users in your
account. Use the navigation buttons at the bottom to view all users.

e Active: The user has accepted the invite email and has an active
account.

e Pending: The user has not accepted the invite email and does not have
an active account.
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Figure 1-3
Back to top

Apps =

¥ Create an App with automatically generated credentials

qx

Create, edit, or delete Apps in just a few clicks. The system

automatically generates credentials for each new App. Before you

create an App, we suggest exploring_the API catalog.

1. Log into the Aspect Developer Portal.

2. Expand Developer and click Apps.

Aspect Developer Portal
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3. Click Create App in the middle of the screen. If you have already created

Figure 1-1

an App, click Create App in the upper-right corner.
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Figure 1-2

4. Enter an App Name and App Description, then click Create App.

Aspect Developer Portal
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Figure 1-3

5. Click the Copy icon next to the App ID, Client ID and Client Secret and
paste the links somewhere you can reference at a later time. Optionally,
you can manually write the credentials down.

I The generated credentials (Client ID and Client Secret) can only be
viewed once they are initially created, but you can still generate new
credentials if needed.

Q) Aspect
A&, Toam maragemont - Appr > TestLapp
Team schadules Edit app
@ Aomin -
App Name *
D Developer -
tesLage
CE
AP catalog
This Is a test app
egravons
usagn

Piease note that generated credentials (Client I and Client Secret)
nnnnn ly o viewsd once whaen hay are initlally croated, but you can
atwirys generate new credentials if needed.

Cient 1D
Genarated D3/16/2076 1015 AM

Clent Secrat

Generate 03/16/2026 10515 AM

Updated 03/16/2026 10:15 AM by chiistapher samsburysip@alvara.com ©  App created successhilly

Figure 1-4
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6. Click Save App.

@ Aspect <
2, Toam managemant N
Toam schechulos
& Admin -
@ Doveloper -
APt eatalog
Inugrations
Usaga
@ Help

Apps 3 TavLepp

Edit app

st ape
App Description * 8256

Tris 5.2 1081 0

AppiD
]
Please note that generated credentials (Cllent I and Client Secret)

‘can anly be viewed once when thry are inisially create), but you can
shways. generate new credentials if needed

Ciont 1D

(3]
Generated 03/10/2026 1015 AM
Client Secret

(a]

Ganerated 03/16/2026 1015 AM

L J
Updated 03/16/2026 10:15 AM by christophar.saasbury s g aia com

Figure 1-5

7. The new App will appear in the Apps screen. You can see the App name,
description, ID, and updated/created times. See how to edit or delete an

App.

@ Aspect ]

2, Toam managemant

Team schedules

© Acmin v

2 Deveicper -~

APt catalog

Intagrations.

@ Heip

-
Applications
App Name App Dese AppiD Updated Croated
. O3/16/2026 1050 AM D3/16/2026 1015 AM
tesLapp This is 8 last app £ B8
03/12/2026 0546 P 0312/2026 05:42 PM
Extract Employes Schadule Data Ratrigwas up-to-date shift schodules for workdorca -.. - |
03/12/2026 04110 FM 03/12/2026 03:27 PM
Daily Active WFM Employees. Number of dally active - o]
02MM8/2026 0422 PM  O2/18/2026 04:Z1PM
akh_test ik test P
021212026 0LIAPM 02122026 0L:33 PM
BambacHR 1o WEM - every Th Update Time OM Types & Balance in WEM for all ma. £ 8

Aspect Developer Portal

Back to top

Figure 1-6
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v Edit or Delete an App

You can update your App's name, description, and re-create credentials at
any time. All changes are logged for tracking.

1. Log into the Aspect Developer Portal.

2. Expand Developer and click Apps.

© Aspect cs
2 Team management .
Applications + Create app
Team sch
® Admi M App Name: AppDesc  AppiD Updated ~ Created
© peveloper - 031212026 1127 P 0311212026 1127 P
.
2:22 M 1AM
— o2n9/2026 12:22 0211912026 12:21 s
Integrations ! .
0211212026 11:34 P 0211212026 133 P
Usage 7@

3. On the right side of the screen, click the pencil icon to edit an App, or click
the trash icon to delete an App.

Aspect Developer Portal
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© Admin v App Name. App Desc Asp D Updated Created

03/12/2026 11:27 PM 03/12/2026 1127 PM
02/19/2026 12:22 AM 02/19/2026 12:21 AM

02/12/2026 11:34 PM 02/12/2026 11:33 PM

o Editan App
a. Click the pencil icon next to the App you want to edit.
b. You can edit the Name or Description.

c. Optionally, to create new credentials, click Generate New Client
ID/Client Secret Credentials > Generate New Credentials.

I By generating a new set of Client ID/Client Secret credentials,
any previous Client ID/Client Secret credentials will no longer
work.

Aspect Developer Portal
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Aspect Developer Portal

Aops > Daly Active WFM E
Team schedules Edit app

22/256

Figure 1-3

d. The new credentials will appear. Click the Copy icon next to both the
Client ID and Client Secret, then save them in a secure location for future
reference. You can also write down the credentials manually.

e. Click Save App. The new credentials will be applied to the App.

WFM Employeos

Figure 1-4
Delete an App

a. Click the trash icon next to the App you want to delete.

26



b. Verify you want to delete the selected App and click Confirm. The app

will be removed from the Apps screen.

All users have Admin privileges and can delete any App in the

Developer Portal.

Delete Test_2

Are you sure you want to delete this application?

Cancel

Figure 1-5

Back to top

¥ Re-Generate New Credentials for an App (Client ID/Client Secret)

1. Log into the Aspect Developer Portal.

2. Expand Developer and click Apps.

@) Aspect
R, Toam managemant - . .
Applications
Toam scheculos

© Admin - App Name

@ Doveloper -

_ e
APl Catalog Daily Actve WFM Empioyees
Iegrations

akh test
Usage
BambooH? 1o WEM - every h
@ Heip

App Dest

Rotrieves up-to-date shift schecules for woddorce

Number of dady active

akh_test

Update Time ON Types & Batance in WFM for all ma...

AppiD

e7ackoc?-Bacl-4963-91c6-9030Ab5 30662

db73208-c9Na-47cH-bEG-TeTdTOTHIZNE

30567411-c250-4280-2870- 31461021647

S5ATO17-BaBE-4oM-bEAS-cBeaS e 4T

Updated

031122026 05:46 PM

0311212026 04:10 PM

0278872026 04:22 PM

021122026 04:34 PM

Created

03/12/2026 0643 PM

03N212026 03:27 PM

02/18/2026 04:21PM

02/12/2026 04:33 PM

Aspect Developer Portal

Figure 1-1
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3. On the right side of the screen, click the pencil icon next to the App for

which you want to generate new credentials.

@ Aspect

&, Toam management

Toam schedules

© Admin .

@ Developer -

AR cataleg

[——

@ Heip

Applications
App Hame

lesLapp

Extact Employen Schecule Data
Duily Active WFM Employoes
akh_test

BambocHR 10 WFM - every 1h

App Desc

This is a 105t app

Fntrieves up-to-date shift schodules for woekdorce

Number of dally active

akh_test

Wpdate Time O Types & Balance in

WM for ol ma..

Updated

0319612026 10:50 AM

03/12/2026 05:46 PM

03/12/2026 04:30 PA

O2/¥8/2026 04:22 PM

02/12/2026 04:34 PM

Creased

O3/16/2026 10715 AM

031212026 05:42 PM

D3/12/2026 03:37 P

021812026 04:21PM

O2/12/2026 04:33 PM

Figure 1-2

4. Make any edits to the App Name and App Description fields and click
Generate New Client ID/Client Secret Credentials > Generate New
Credentials.

I By generating a new set of Client ID/Client Secret credentials, any
previous Client ID/Client Secret credentials will no longer work.

Aspect Developer Portal
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@ Aspect

&, Toam managemant - apps > TesLapn
Toam schudules Ed It app
© Admin -
App Hama *
& Developer -
wstape
cCa ... .
APt eatslog
This i3 o test app
grations.
Usaga
Apo 1D

@

Piease note that generated credentials (Cilent ID and Client Secret)
can anly bo viewsd once when they are intially Crasted, but you can
atways genesate new credentials if needed.

I &3 Generate New Chent ID/Ciient Secret Credentisls

Created GI/16/2028 10:15 AM by
Updated 03182026 10:50 AM by,

@ Heip

5. The new credentials will appear. Click the Copy icon next to both the
Client ID and Client Secret, then save them in a secure location for future
reference. You can also write down the credentials manually.

6. Click Save App. The new credentials will be applied to the App.

Figure 1-3

© Rspect
2, Toam mamagemant - Apps 3 TesLapn
Toam senocues Edit app
© Admin -
nest_app
) Developer &

_ —— ==

Thés is.0 test app
A1 eatalog
ntegrations

Usage
AppiD
[u]
Please note that generated credentials [Client 1D and Client Secret)

canonly be viewsd ance when they are initially crested, but you can
ailways penerate new credentials i needed.

Chent 1D

(a]
Generated 03/1/2026 1:08 AM
Client Secret

(a]

Generated 03/16/2026 1:08 AM

Created 03/18/2020 1015 AM by ©
Updated O3/16/2026 TEOB AM by

@ Help -

v Explore the Sandbox environment

Aspect Developer Portal

Back to top

Figure 1-4
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1. Log in to the Aspect Developer Portal.

2. Expand Developer, click API Catalog, then click the API that you want to
test in the Sandbox and click Test Request. In this example, we are testing
the Search Employees API.

cs
2, Team mana ,gement
API Catalo
Team scheduls g
B Search Employees
© Admi v
Retrieves a list of employees that match the specified selector.

@ Develop ~

This endpoint can return large result sets. It is advised to use
filters to narrow results and reduce the risk of slow responses or
timeouts. See Pagination and large result sets.

Apps

APl catalog

Query Parameters
Integrations

startIndex

Usage
....
"id": "-97544usu1",
"acdLogins": [
"acdInstanceId": "-999u561656.0",
“group": "ACDL",
"login": "1920"
@ Help

3. Confirm the following configuration settings in the Search Employees
Definitions fields and click Authorize.

a. Authentication

b. Cookies

c. Headers

d. Query Parameters

e. Query Call Body (JSON)

Aspect Developer Portal



m PosT  https://wfm—api.ap—801.preiad.os.aspect.com/prod /vl/search/employees

Search Employees AT Response
~  Authentication Required clientSecret v
Taken URL: hitps://60348a35078d45088c3581d7c1fB0025 auth.us-east-1.amazencognito.com/ca...

Cliert ID: 1

Client Secret: XYZ123

Scapes Selected 2/ 2

< Cookies

Headers
v  Accept .

«  Content-Type application/json

Query Parameters

startindex Value
maxResults Value
~  Baody

JSON v

2 empleyeeSelector: {
3 "employeeFilter":
g *employeeGroupFilter*: {
"date": "2824-12-3@",
"employeeGrouplds®: [
"-9994561656" ,
"-9934561254"

o E
<

@ o

Figure 1-2

4. The Client Secret and Client ID are automatically generated, click
Authorize.
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PosT | https: //wia-api.ap-861.preiad.os.aspect.com/prod /vl/search/employees
Search Employees Response
< Authentication Require: cllentSecrat

Token URL: https://60346a35078d45088¢3581d7cfB0b25.auth.us-east-1.amazoncognito.com/oa...

Cliert ID: 36274uufluv3124q6fujdecvOo

Cliant SECrel: sssssssssssssssasssssssasssssrassssnsrassssanisnies

Scopes Selected 2 / 2

:

Cookies

Headers
~  Accept

~ Caontent-Type application/json

Query Parameters
startindex
maxResults

Body

"employeeSalector”™:
"employeeFilter™;
"employeeGroupFilter":
"date": "2824-12-38",
“employeeGrouplds=: [
"-9994561656" ,
"-9994561254"

Figure 1-3

5. The Access Token is automatically generated. Click Send to make an API
call. On the right side of the screen you will see the API call response:

The JSON code used is the default example provided with the API
endpoint in the API catalog.

Aspect Developer Portal
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PosT | https://wfn-api.ap—861.preiad.os.aspect.com/prod /vl/search/employ £ I * Send I

Search Employee 7.5s 5638 200 0K »
Authentication Requirs clientSecret Cookies
ACCESS TOKSM: saeassssssessrastsssessnsasssssssssiosssassasnsissssssssassssssnns Request Headers 2
Chear Response Headers 2
< Cookies Body

Key Value application/]son

Headers
"employees":
~  Accept
« Content-Type application/json "Md%agins- :

"active": true,

Ke \ ] “eMailAddress®: *jabernathy@amazon-cloud.com®,
"effectiveHireDate": "1993-85-15",

Query Parameters “employeetroups”: [],

startindex g "employeeldentifier™: * 2222,

1 "extraFields":

maxResults W 11 "firstName®: "Jackie K.",
"id": “10680080d468",

Body "instantMessageAddress"”: null,
"lastModifiedTime": "20825-82-27T22:54:472",
“lastName®: "Abernathy”,
"memo": null,

"employeeSelector": 1 "seniority™: "19938515001",
"employeeFilter": he "chortName®: "Abernathy, Jackie W.",
"gmployeeGroupFilter": € “sleills*:
"date": "202u-12-38", BERNATHY , JACKIE K.*,
"employeeGroupIds": [ 21 te®: "3268-12-12",
"-999use1E56", 22 "timeZoneld": "10000080005
"-9994561254"

0 "totalltems": 1
"extraFieldFilter=:
"extraFieldld": 2387932847,

“operator®: “EqualTo”,

“value®: “EMPOG1"

Figure 1-4

Back to top

API Catalog &

v Explore the API catalog

The Aspect Cloud Workforce REST API enables developers to create
Apps that retrieve, create and update information related to their
workforce productivity, Intra-Day Performance (IDP) and schedule
entities.

L[

Users can browse available APIs, review detailed documentation,
and test APlIs directly within the portal.

1. Log in to the Aspect Developer Portal, expand Developer and click API
Catalog.

Aspect Developer Portal
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@ Aspect < cs

2. Toam managemen API Catalog

Team schedules

@ Admin ~

D Dovsioper -~
Aushentication

b " t et Aspect Cloud Workforce REST API e Aspest

Integrations.

Usage

Authesize

@D Help ¥ou can obtain a Client 1D anda Client Secret by creating a new application in

Figure 1-1

2. Click Authentication and view the related information.

e The APl uses oAuth2 Client Credentials flow where you obtain an
authorization token from tokenUrl using either client_secret_basic or
client_secret_post methods. For the recommended client_secret_basic
method, you send a POST request with base64-encoded credentials
and required parameters.

» After obtaining your Client ID and Client Secret from the Developer
Portal, you can authenticate by filling in credentials, selecting scopes,
and clicking Authorize to set up the Access Bearer token for test
requests.

Aspect Developer Portal

34



Q) Aspect

&, Toam managemant
Team schocuies

@ Aamin

& Daveloper

Apps.

stagratioes

usage

@ Heip

API Catalog

Authantical

Authentication

This AP! uses the oAuth2 Cient Credentials grant flow. You can obtain an
authorization token from the toeerl specified in the securityScheme in this
document, using efther the client_secret_basic or cllent_secret_post

autr ticn methods. The authorization token must then be sent as

Beater 1oken with each AP request

Fouse the clent_secren_bask: 1, sana 8 POST rocy wurtwith an

RLETOE AN I Ml CONUAIR The DB 4005580 ERSL S8 Sk EN1_L6CHE I Tie Batar HTTR

Rushartication format. The request must also contiin the pacamesers grant

adastials aad the kst of scopes you e request

typasel.

rer——

cormeet wabses)

s-tokan-url> —-haader 'content-type: app

»

¥ou can obtain a Cliant ID and Client Sacret by craating 3 naw application in
he developer portal,

You can then sulhenticale on this page 10 make test reguests:

« fillin the Client 10 and Client Secret in the authentication section
+ make sure the conect scopes are selected for the request you intend to
make

press Authorize

the token will then be requested from the tokenUn and automatically set
a5 the Bearer token for test requests.

Pagination and large result sets

Server

ittps: et -, a-Or s wordish. os-ev.aspect comfprod

Authentication

Tokar URL: hitps:/jedf3fcas2dec 4776967 78879) 84 auth us-0ast-1 amazen

r Secret: X
Scopes Selected 2/ 2

Authasize

Cliont Libraries

s Sholl & Fusy [ = & Py

Shell Curl

Figure 1-2

4. Click Pagination and large result sets and view the related information.

Aspect Developer Portal

o The API supports pagination through startindex and maxResults
parameters, with configurable service-specific limits for result sets.

» When dealing with large data volumes, it's recommended to use

multiple focused queries instead of paging through a single large result

set, such as breaking down schedule requests by date or employee.

Since most data changes infrequently, high-frequency synchronization

of large data volumes should be avoided as
performance.

it can impact system

Q) Aspect

R, Toam management

Team schadules

Integrations

Usage

@ Help

API Catalog

+ the token will then be requested from the tokenUrl and automatically set
a5 the Bearer token for test requests.

Server

ttps: w8, 30-DILEworalish. ot-0ev.3pact COmprod

Pagination and large result sets

The AP| SUPPOMS PAgInation USInG the startindes and sumesslss PATAMENETS,
avallable on endgoints that return lists of objects. Each service may have its
@wn limit on maxResults. If not, a global limit applies. If you request more
results than allowed, the lower of the service or global limit will be used.
These limits are configurable within Aspect™ Cloud Workforce; please consult
the applicable cocumentation for cetails.

Wihen querying for large volumes of data, multiple focused queries should be
preferred instead of paging a single large result set. For example, if
gownloading schedules for a large date range that may include 100,000
SBOMENTS, it Can bi More PErformant 1o break th Fequest into multiple
smaller requests along a dimension such as nominal date or employes ina

way that each res
possible as the result set may include all data in the database, much of which

set s unlikely 10 page. Avoid emply queries whenever

could be irrelevant, Using paging for large result sets will not improve
performance in mast cases since result set should be fully constructed first
and then paged. Unfiltered or broad requests can lad to siow responses or
timeouts.

When synchronizing all data Into an external data source consider that most
data will change i
unlikely to change at high frequency can adversely Impact the performance

ly. Synehronizing large volumes of dota that is

of other companents.

Authertication

Tokan URL: hitps:/jedf3fcaZdec477606778079)

acret:
Scopes Selected 2/ 2

Authaize

Cliont Libraries

»_ smoll 8 © P L

Shall Curl

Figure 1-3
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v View Segments

» Endpoints for managing segments and associated entities.

Operations

POST/v1/search/segments (Search Segments)

POST/v1/search/segmentDefinitions (Search Segment Definitions)

POST/v1/search/segmentCategories (Search Segment Categories)

POST/v1/search/segmentSummaries (Search Segment Summaries)

POST/v1/search/segmentAudits (Search Segment Audits)

POST/v1/segments (Create Segments)

PUT/v1/segments (Update Segments)

POST/v1/segments/delete (Delete Segments)

Search Segments

Retrieves a list of segments that match the specified selector.

1.

Aspect Developer Portal

Click API Catalog > Segments > Search Segments. You will see the
following:

o API definition

e Query Parameters
» Segments to retrieve
e Responses

» Sandbox environment for testing
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Q) Aspect

R, Toam managemant

API Catalog

Team s

@ aamin

@ Developer

Search Segments

-
negratons Earch & -
Usage \.

b Tast Request

@ Heip

duratissRanges

Search Segment Definitions

Retrieves a list of segment definitions that match the specified selector.

1. Click API Catalog > Segments > Search Segment Definitions. You will see
the following:

o API definition

e Query Parameters

o Segment definitions to retrieve
e Responses

e Sandbox environment for testing

Aspect Developer Portal




H\ ! Search Segment Definitions
Retrigves a list nt definitios atch the sp

incladeStater 200

partialCodes

@ Heip

Search Segment Categories

Retrieves a list of segment categories that match the specified selector.

1. Click API Catalog > Segments > Search Segment Categories. You will see
the following:

o API definition
e Query Parameters

* Segment categories to retrieve

e Responses

e Sandbox environment for testing

Aspect Developer Portal




& aamin -
& Daveloper ~ !
/'\ . Search Segment Categories
Apps. -

Query Parameters
i startIndex

Retrieves a list of segment categories that match the

@ Heip

specified selector.

 Tost Roquast

“segmentCategories”

Search Segment Summaries

Retrieves a list of segment summaries that match the specified selector.

1. Click API Catalog > Segments > Search Segment Summaries. You will

see the following:
o API definition
e Query Parameters

o Segment summaries to retrieve

e Responses

e Sandbox environment for testing

Aspect Developer Portal
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API Catalog

. Search Segment Summaries
Apps r 8 _— g

Wiegrations.

Usage

Query Parametars

startIndex

Body [+ o5t Roguost |

@ Heip

emplayeebelector

Search Segment Audits

Retrieves a list of segment audits that match the specified selector.

1. Click API Catalog > Segments > Search Segment Audits. You will see the
following:

o API definition
e Query Parameters
e Segment summaries to retrieve

+ Responses

e Sandbox environment for testing

Aspect Developer Portal
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Search Segment Audits

Tegratcns
usage
Query Parameters

startIndex

oty

@ Heip

Create Segments

You can create segments directly to the schedule or submit them as
requests, with each segment requiring specific elements like employee ID,
date, code, times, type, and memo. The saveAsRequest flag determines
whether the segment becomes an official part of the employee's schedule
immediately or is submitted as a request for approval.

1. Click API Catalog > Segments > Create segments. You will see the
following:

o API definition
* Segments to create
+ Responses

e Sandbox environment for testing

Aspect Developer Portal
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API Catalog

) Doveloper '
/\ L Create Segments
agps .

integrations.

usage

saveAsRequast
Create Segments
s

200

@ Heip

Update Segments

Updates to existing official schedule segments require both the current
segment (retrieved using POST /v1/search/segments) and the update
segment containing all property values, even unchanged ones. The
saveAsRequest flag determines whether the update is applied directly to
the official segment or submitted as a request for approval, with error
messages provided if the current segment version doesn't match the
database.

1. Click API Catalog > Segments > Update segments. You will see the
following:

o API definition
* Segments to update
+ Responses

e Sandbox environment for testing

Aspect Developer Portal
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Q) Aspect

. Toam managemant ~

API Catalog
Toam schchs
& Admi -
@ Developer ~
Update Segments
aops
g offic i o equire
e
Usage
Body

[ » rest Rocuost |

Success

Delete Segments

Delete segments either directly from the schedule or submit them as
requests to be reviewed. Each segment requires specific elements
including employee ID, nominal date, code, start/stop times (for detail
segments only), type, and memo, with a saveAsRequest flag that

determines whether it becomes an official schedule segment or a request
for approval.

1. Click API Catalog > Segments > Delete segments. You will see the
following:

o API definition
o Segments to delete
+ Responses

e Sandbox environment for testing

Aspect Developer Portal
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API Catalog

Delete Segments
Apps -""\ -
oy s N

200 200 401 402 4

Back to top

v View Schedules

Endpoints for managing schedules and associated entities.

ax

Operations

o POST /v1/search/scheduleTimePeriodResolution (Search Schedule Time
Period Resolutions)

Search Schedule Time Period Resolutions

Retrieves employee schedule time period resolution from WFM.

1. Click API Catalog > Schedules > Search Schedule Time Period
Resolutions. You will see the following:

e API definition
e Query parameters

o Time period resolutions to retrieve
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e Responses

e Sandbox environment for testing

API Catalog

Search Schedule Time Period Resolutions

Schedues

Pariod Resalutions

Figure 1-1

v View Employees

+ Endpoints for managing employees and associated entities.

q

Operations

Aspect Developer Portal

POST /vi1/search/employees (Search Employees)

POST /v1/search/employeeSkills (Search Employee Skills)

POST /v1/search/employeeGroups (Search Employee Groups)

POST /v1/search/employeeSuperGroups (Search Employee
SuperGroups)

GET /v1l/employeeGroupClasses (Get Employee Group Classes)

GET /vi/employeeExtraFields (Get Employee Extra Fields)

GET /vi/employeeExtraFieldTabs (Get Employee Extra Field Tabs)

PUT /v1/employees (Update Employees)

PUT /vil/employeeStatuses (Update Employee Statuses)
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o POST /vi/search/employeePersonalAccounts (Search Personal

Accounts)

o POST /vi/employeePersonalAccountBalances (Search Personal Account

Balances)

e PUT /vi/employeePersonalAccountBalances (Update Personal Account

Balances)

Search Employees

Retrieves a list of employees that match the specified selector.

1. Click API Catalog > Employees> Search Employees. You will see the

Aspect Developer Portal

following:
o API definition
e Query parameters

 Employee parameters to retrieve

e Responses

o Sandbox environment for testing

API Catalog

Search Employees

Query Parametars

startingex

masfesults

Body

enployeeSelectar t

@ Help

Figure 1-1
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Search Employee Skills

Retrieves a list of employee skills that match the specified selector.

1. Click API Catalog > Employees > Search Employee Skills. You will see the
following:

o API definition

e Query Parameters

e Employee skills to retrieve
e Responses

» Sandbox environment for testing

© Aspect < o

R, Toam managemant

API Catalog

Toam scnoduies
@ Aamin
@ Developer -

. . Search Employee Skills
Apos o
Retrieves a list of empioyes skills that match the specified selector.
itegrations 1 Query Paramaoters

Search Employee Skills "

..........

snployasthilllds o) LalCa 6

partialCodes

@ Heip

Figure 1-2

Search Employee Groups

Retrieves a list of employee groups that match the specified selector.

1. Click API Catalog > Employees > Search Employee Groups You will see
the following:
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o API definition

e Query Parameters

e Employee groups to retrieve
e Responses

o Sandbox environment for testing

Wtegrations

@ aspec
2, Toam managemant
API Catalog

Toam schodulos
@ Admin
@ Dovelcper i

. . Search Employee Groups
Appe: -
Retrieves a list of empiloyes 5 that match the specified select

Usage

@ Help

Figure 1-3

Search Employee SuperGroups

Retrieves a list of employee supergroups that match the specified selector.

1. Click API Catalog > Employees > Search Employee SuperGroups. You will
see the following:

» API definition

e Query Parameters

o Employee SuperGroups to retrieve
e Responses

e Sandbox environment for testing
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API Catalog
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partialCodes
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Figure 1-4

Get Employee Group Classes
Retrieves all employee group classes.

1. Click API Catalog > Employees > Get Employee Group Classes. You will
see the following:

o API definition
e Query Parameters
e Responses

e Sandbox environment for testing
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Get Employee Group Classes

Retrieves all employee group classes.

Query Paramaters

startIndex

;;;;;;;;;

Gel Emplayoe Group
Classes

@ Heip

Figure 1-5

Get Employee Extra Fields
Retrieves all employee extra fields.

1. Click API Catalog > Employees > Get Employee Extra Fields. You will see
the following:

o API definition
e Query Parameters
e Responses

e Sandbox environment for testing
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Figure 1-6

Get Employee Extra Field Tabs

Retrieves all employee extra field tabs.

1. Click API Catalog > Employees > Get Employee Extra Field Tabs. You will
see the following:

e API definition
e Query Parameters
e Responses

e Sandbox environment for testing
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API Catalog
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Get Employee Extra Field Tabs

Retrieves all employee extra field tabs.

Query Paramaters

startIndex

oK

Update Employees

Figure 1-7

Updates a list of employees that match the specified updater.

1. Click API Catalog > Employees > Update Employees. You will see the
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following:

o API definition

 Employees to update

e Responses

e Sandbox environment for testing
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Figure 1-8

Update Employee Statuses

Updates the employment status and/or active status of one or more
employees.

1. Click API Catalog > Employees > Update Employee Statuses. You will see
the following:

o API definition
* Employee statuses to update
e Responses

e Sandbox environment for testing
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Figure 1-9

Search Personal Accounts

Retrieves a list of personal accounts that match the specified selector.

1. Click API Catalog > Employees> Search Personal Accounts. You will see
the following:

o API definition
e Query parameters

e Personal account parameters to retrieve

e Responses

e Sandbox environment for testing
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partialCodes
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Figure 1-10

Search Personal Account Balances

Retrieves a list of personal account balances that match the specified
selector.

1. Click API Catalog > Employees> Search Personal Account Balances You
will see the following:

o API definition
e Query parameters

e Personal account balance parameters to retrieve

e Responses

e Sandbox environment for testing
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API Catalog

Search Personal Account Balances

Retrieves a list of personal account balances that match the specified

AP1 catalog sabector
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Body
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 Tost Roquast
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Figure 1-1

Update Personal Account Balances

Updates a list of personal account balances that match the specified
selector.

1. Click API Catalog > Employees> Update Personal Account Balances. You
will see the following:

o API definition
e Query parameters

e Personal account balance parameters to update

e Responses

e Sandbox environment for testing
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Update Personal Account Balances

scceuntBalancelpdates

Respanses

Figure 1-12
Back to top

v View IDP (Intra-Day Performance)

.. Endpoints for intra-day performance and associated entities.

q

Operations

e POST /vi/search/idpSummaries (Search IDP Summaries)

e POST /vi/search/staffGroup (Search Staff Groups)

e GET /vi/search/staffGroup (Get Staff Groups)

e POST /vi/search/idpForecasts (Search IDP Forecasts)

e GET /vl1/search/idpForecasts (Get IDP Forecasts)

o POST /vil/search/idp/details (Search IDP Details)

o GET /vl/search/idp/details (Get IDP Details)
e POST /v1/idp/{id} (Search IDP)

Search IDP Summaries
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Retrieves a list of intra-day performance summaries that match the
specified selector.

1. Click API Catalog > IDP > Search IDP Summaries. You will see the
following:

o API definition

e Query parameters

e Intra-day performance summaries to retrieve
e Responses

o Sandbox environment for testing

0 Aspect ¢ cs

2. Team management ~

API Catalog

Team schodules

Search IDP Summaries

© Admin -

2 Developer -

Apps.

P

Body

 Tost Aequest

dataTimeRangas

forecastirsuplds

rFoutingsetias

® Help
“multiSkill”: false

Figure 1-1

Search Staff Groups

Retrieves a list of detailed information about staff groups that matches the
specified selector.

1. Click API Catalog > IDP > Search Staff Groups. You will see the following:
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e API definition

e Query parameters

o Detailed information about staff groups to retrieve

e Responses

o Sandbox environment for testing

©) Aspect cs
2, Toam managemant
API Catalo
TTTTTTTTTTTTT g
@ Admin - Search Staff Groups
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2 Dovelops ~ ipe ror
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¥ 200
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partialcode
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oK
© Help .

Retrieves the list of cached detailed information about staff groups that

matches the searchld from the original POST.

1. Click API Catalog > IDP > Get Staff Groups. You will see the following:

o API definition
e Query parameters
e Responses

o Sandbox environment for testing
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Figure 1-3

Search IDP Forecasts

Retrieves a list of detailed information about IDP forecasts that matches
the specified selector.

1. Click API Catalog > IDP > Search IDP Forecasts. You will see the following:
o API definition
e Query parameters
» Detailed information about IDP forecasts to retrieve
e Responses

e Sandbox environment for testing
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Figure 1-4

Get IDP Forecasts

Retrieves the list of cached detailed information about idp forecasts that
matches the searchld from the original POST.

1. Click API Catalog > IDP > Get IDP Forecasts. You will see the following:
o API definition
e Query parameters
e Responses

e Sandbox environment for testing

Aspect Developer Portal

61



0 Aspect

i Teommarsnen API Catalog

Toam schodulos

@ Admin . Get IDP Forecasts

Retrieves the st of cached detalied information about idp forecasts that

 Deveioper -

matches the searchid from the origingl Search IDP Farecasts response.

Query Parameters

..... hId

startIndex

» Tost Aequest

oK

cs

Search IDP Details

Figure 1-5

Retrieves a list of detailed information about IDP forecast details that

matches the specified selector.

1. Click API Catalog > IDP > Search IDP Details. You will see the following:

¢ API definition

¢ Information about IDP forecast details to retrieve

e Responses

e Sandbox environment for testing
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Figure 1-6

Get IDP Details

Retrieves a list of detailed information about IDP forecast details that
matches the specified selector.

1. Click API Catalog > IDP > Get IDP Details. You will see the following:
o API definition
e Query parameters
e Responses

e Sandbox environment for testing

Aspect Developer Portal

63



0 Aspect

2, Team maragament

API Catalog
Get IDP Details
S Admin -
D Devsioper - . ne
Apps. '
Usage
Responses
" . 208 0K
-
.
uwl
-
-
. =

cs

Figure 1-7

Search IDP

Retrieves an intra-day performance that matches the id and specified
selector.

1. Click API Catalog > IDP > Search IDP. You will see the following:
o API definition

Path parameters

IDP parameters to retrieve

Responses

Sandbox environment for testing
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API Catalog
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Retrieves an intra-day performance that matches the id and specified
selector,

Path Paramaters
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Body
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sultiskillConfiguration

Figure 1-8

Back to top

v View State

« Endpoints for managing superstate hours for groups of employees
and associated entities
Operations

e POST /vi/search/superStateHours (Search Superstate Hours)

e POST /vi/search/superStates (Search Super States)

Search Superstate Hours

Retrieves a list of superstate hours that match the specified selector.

1. Click API Catalog > State > Search Superstate Hours. You will see the
following:

o API definition

e Query parameters
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Superstate hours to retrieve
Responses

Sandbox environment for testing

® Heip

Intgrations

Usage

API Catalog

Search Superstate Hours

nnnnnnnnn

employesSelector

Search

Figure 1-1

Super States

Retrieves a list of super states that match the specified selector.

1. Click APl Catalog > State > Search Super States. You will see the
following:
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API definition

Query parameters
Super States to retrieve
Responses

Sandbox environment for testing
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API Catalog

Search Super States
Retrieves a st of super states that match the specified selector.
Query Parameters

startIndex

maxResults

Search Super States v partialCodes 401 402 4 J

Figure 1-2
Back to top

v View Adherence

.. Endpoints for managing adherence and associated entities.

q

Operations

e POST /vl1/search/adherences (Search Adherences)

Search Adherences

Retrieves a list of adherence records that match the specified selector.

1. Click API Catalog > Adherence > Search Adherences. You will see the
following:

o API definition
e Query parameters
o Adherences to retrieve

e Responses
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e Sandbox environment for testing

API Catalog

& Admin B Search Adherences

Re 5 a list of adhen

employseSelector

Figure 1-1
v View WFM System

« Endpoints for managing the Workforce Management (WFM) system
settings and associated entities.
Operations

e GET /vl/adminCurrentTime (Get System Time)

o GET /vl/systemParameters (Get System Parameters)

e GET /vi1/systemInformation (Get System Information)

e GET /v1/timeZones (Get Time Zones)

Get WFM System Time
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Retrieves WFM system time information including: a timestamp of the
current system time from the database, the request server's local system
time, the current time in UTC, timezones for both the Aspect Cloud
Workforce database and server, and the current time expressed in any
timezone(s) specified in the request.

1. Expand Developer and click API Catalog > WFM System > Get System
Time. You will see the following:

o API definition
e Responses

o Sandbox environment for testing

API Catalog

Get System Time

>loud Warkforoe system times. A timestamp of

Figure 1-1

Get System Parameters

Retrieves a list of system parameters that match the name list.

1. Expand Developer and click APl Catalog > WFM System > Get System
Parameters. You will see the following:
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API definition

Query parameters

Responses

Sandbox environment for testing

API Catalog

Get System Parameters

Retrieves a list of system parameters that maich the name list
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usage
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Figure 1-2

Get System Information

Retrieves information about the state and configuration of the Workforce
component.

1. Expand Developer and click API Catalog > WFM System > Get System
Information. You will see the following:

e API definition
e Responses

e Sandbox environment for testing
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Figure 1-3

Get Time Zones

Retrieves WFM time zones.

1. Expand Developer and click API Catalog > WFM System > Get Time
Zones. You will see the following:

¢ API definition

e Query parameters

e Responses

e Sandbox environment for testing
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API Catalog

Get Time Zones

Figure 1-4
Back to top

v View Agent

Endpoints for managing agent productivities and associated entities

=

Operations

o POST /vi/search/agentProductivities (Search Agent Productivities)

e GET /v1/agentProductivityAcdGroups (Get Agent Productivity ACD
Groups)

e POST /vil/search/agentFormulaSets (Search Agent Formula Sets)

Search Agent Productivities

Retrieves a list of agent productivities that match the specified selector.

1. Expand Developer and click API Catalog > Agent > Search Agent
Productivities. You will see the following:

¢ API definition
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Query parameters

Agent productivities to retrieve

Responses

Sandbox environment for testing

API Catalog

& aamin - Search Agent Productivities

Figure 1-1

Get Agent Productivity ACD Groups

Retrieves WFM Agent productivity ACD groups.

1. Expand Developer and click APl Catalog > Agent > Get Agent
Productivity ACD Groups. You will see the following:

e API definition
e Query parameters
e Responses

o Sandbox environment for testing
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Figure 1-2

Retrieves a list of Agent formula sets that match the specified selector.

1. Expand Developer and click APl Catalog > Agent > Search Agent Formula
Sets. You will see the following:

o API definition

e Query parameters

o Agent formula sets to retrieve

e Responses

e Sandbox environment for testing
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Figure 1-3
Back to top

v View Perspectives

Endpoints for managing perspectives and associated entities.

=

Operations

o POST /vil/search/perspectives (Search Perspectives)

o GET /vl/perspectivePurposes (Get Perspective Purposes)

Search Perspectives

Retrieves a list of perspectives that match the specified selector.

1. Expand Developer and click API Catalog > Perspectives > Search
Perspectives. You will see the following:

o API definition
e Query parameters

o Perspectives to retrieve
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e Responses

e Sandbox environment for testing

API Catalog

© Admin v ' Search Perspectives

prepectvis That Match the specified selector.

[ » Test Roquont |

Figure 1-1

Get Perspective Purposes

Retrieves WFM perspective purposes

1. Expand Developer and click API Catalog > Perspectives > Get
Perspective Purposes. You will see the following:

o API definition
e Query parameters
e Responses

e Sandbox environment for testing
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Figure 1-2
Back to top

v View Staff
«  Endpoints for managing staff and associated entities

Operations

e POST /vi/search/staffAdjustmentSets (Search Staff Adjustment Sets)

o POST /vi/search/staffGroups (Search Staff Groups)

Search Staff Adjustment Sets

Retrieves a list of staff adjustment sets that match the specified selector.

1. Expand Developer and click API Catalog > Staff > Search Staff
Adjustment Sets. You will see the following:

o API definition
e Query parameters

o Staff Adjustment sets to retrieve

Aspect Developer Portal
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e Responses

e Sandbox environment for testing

Q) Aspect
2, Toam managemas
API Catalog
Toam schodules
@ aamin v Search Staff Adjustment Sets
@ Developer ~ Retrieves a list of statf adjustmant sets that match the specified selactor,
Apps Query Paramaters
Inlerations . . y
Usage
Results
Body
dateTineRanges
partialCotes
"R T COATS AL MALER ANY PAMIAL COO0 [N IS ISTAM SACI00, RO PATIICOINS - samgumen
& Hel tartDat
Figure 1-1

Retrieves a list of staff groups that match the specified selector.

1. Expand Developer and click API Catalog > Staff > Search Staff Groups.
You will see the following:

o API definition

e Query parameters

o Staff groups to retrieve
e Responses

e Sandbox environment for testing

Aspect Developer Portal
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API Catalog

Search Staff Groups
& Admin -

Figure 1-2
Back to top
v View ACD

.. Endpoints for managing ACDs and associated entities.

q

Operations

e POST /vl1/search/acdInstances (Search ACD Instances)

Search ACD Instances

Retrieves a list of ACD instances match the specified selector.

1. Expand Developer and click API Catalog > ACD > Search ACD instances.

You will see the following:
o API definition
e Query parameters
o ACD instances to retrieve

e Responses

Aspect Developer Portal
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e Sandbox environment for testing

Search ACD Instances

Retrieves a list of ACD instances that match the specified selector

acdlnstancelds

v View Routing

ax

Endpoints for managing Routing sets and associated entities.

Operations

o POST /vi/search/routingSets (Search Routing Sets)

Search Routing Sets

Retrieves a list of routing sets that match the specified selector.

1. Expand Developer and click API Catalog > Routing > Search Routing Sets.
You will see the following:

Aspect Developer Portal

e Query parameters

API definition

¢ Routing sets to retrieve
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¢ Responses

e Sandbox environment for testing

API Catalog

Search Routing Sets

Query Para

v View Forecast

Endpoints for managing forecast groups and associated entities.

=

Operations

o POST /vi/search/forecastGroups (Search Forecast Groups)

e POST /vl1/search/forecasts (Search Forecast)

e POST /vl1/search/forecastdetails (Search Forecast Details)

Search Forecast Groups

Retrieves a list of adherence records that match the specified selector.

1. Expand Developer and click API Catalog > Forecast > Search Forecast
Groups. You will see the following:

Aspect Developer Portal
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o API definition

e Query parameters

o Forecast groups to retrieve
* Responses

» Sandbox environment for testing

API Catalog

© Admin ~ Search Forecast Groups

Retrieves groups that match the specified selector.

Query Parameters

AP eatalog startIndex

Integrations

usage

Body

partinlCodes

® Help

Search Forecasts

Search & retrieves all available forecasts for selected forecasting group
with it's basic data entities that match the specified selector.

1. Expand Developer and click API Catalog > Forecast > Search Forecasts.

You will see the following:
o API definition
e Query parameters
» Forecasts to retrieve

+ Responses

Aspect Developer Portal
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» Sandbox environment for testing

Q) Aspect
@ Dashboard
API Catalog
B senheduling ~
2 My performance
Search Forecasts
2, Team management ~ X . .
) Search & retrieves all available forecasts for selected forecasting group with
© Admin v ) . it's basic data entities that match the specified selector.
k Apps startIndex 2
AP catalog . -
intsgrations
Result
Usage
Body
FarecastGroupld
ForecastTyp
TTosT
DLYBGT
Q@ Help

Search Forecast Details

Search & retrieves forecast detail data for selected forecast group that
match the specified selector.

1. Expand Developer and click APl Catalog > Forecast > Search Forecast

Aspect Developer Portal

Details. You will see the following:
o API definition
e Query parameters
» Forecasts details to retrieve
e Responses

e Sandbox environment for testing
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Q) aspect

@ Dashboard

€ Scheduling
My performance
2, Team management

© aomin

AP1 eatalog
Integrations

Usage

@ Heip

API Catalog

@ Developer ~

k Apps

(

Search Forocast Details  os7

Search Forecast Details

Search & retrieves forecast detall data for selected forecast group that match
the specified selector.

Body

ForecastGroupld s

ForecastId

Respanses

"forecastDetails": [

“forecastld®
“forecasthame™: *
forecastRunType®: *|
"forecastGroupld”: n
“routingSetId"
“staffGroupld"
“forecastType": *
"startDate”
“stopbate”

“meso: null,
“ereatediy”
“createdon”: "

3-13716:54:182",

Back to top

v View Models

Figure 1-3

1. Expand Developer and click APl Catalog > Models.

2. Expand each model to see the details.

Q) Aspect <

£ Team management

Team schedules

© Admin -
@ Developer -
Apps

Integrations

Usage

@ Help

API Catalog

Models

Saved
BasicErrorfiesponse
BagRequest
Unauthorized
Forbidden
InternalServerError
RequestTimeout
conflict
HotFound
PaysentRequired
Integernange
DateRange
DateTimeRange
strictbateTimeRange
DuratienRange
calor
SegmentCollection

Segment

cs

v View Use Case content

Aspect Developer Portal

Figure 1-1
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Aspect Developer Portal - Workforce Rest APIs

Aspect Developer Portal APIs enable seamless integration of Workforce
Management (WFM) data with other business applications, allowing
organizations to optimize workforce planning, scheduling, and performance

tracking.

Key benefits of searching, retrieving and updating WFM data via API's:

e Access real-time and historical workforce data for decision-making

o Customize data extraction and/or data insert based on specific needs
(e.g., for different teams or time periods)

o Reduce manual efforts by automating data search, retrieval & update

WFM data

Employee
Schedules

Aspect Developer Portal

Use Case Scenario

Third-party contact
center and/or HRIS
system needs to
search & retrieve
employee
schedules from
WEM.

Listed
functionalities
allows complete
access to up-to-
date shift schedules
for workforce
planning.

Can also be utilized
to populate
schedule
information in
external calendars
or HRIS systems or
scheduling tools.

Suggested API
Endpoints

Segments

e Search Segments
e Search Segment
Definitions

Employees
e Search Employees

Perspectives

» Search Perspectives
(optional/if need state

info)

Estimated API
calls -
day/week/month

4/28/120
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WFM data

Employee Data &
Agent
Productivity
Data

Intra-Day
Performance
Metrics

Aspect Developer Portal

Use Case Scenario

Business wants
agent productivity
insights for tracking
and evaluation.

WFM provides work
hours, login/logout
times, and other
agent productivity
metrics.

Contact center
system wants to
monitor real-time
KPls for workforce
optimization.

WFM provides
access to Intra-Day
performance

Estimated API
calls -
day/week/month

Suggested API
Endpoints

Employees

e Search Employees

o Search Employee
Groups (optional/if need
employee groups info)

o Search Employee Skills
(optional/if need
employee skills info)

* Get Employee Extra
Fields (optional/if need
employee extra fields
info)

Agent

e Search Agent
Productivities

» Get Agent Productivity
ACD Groups (optional/if
need AcdGroups info)

8/56/240

ACD
e Search ACD Instances

WFM System

e Get Time Zones
(optional/if need
employee time zone
info)

Employees 5/35/150

e Search Employees

IDP
e Search IDP Summaries

Routing
» Search Routing Sets
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WFM data

Agent
Adherence
Tracking

Aspect Developer Portal

Use Case Scenario

metrics (e.g., call
handling metrics).

Track agent
schedule adherence
in real-time for
compliance and
optimization.

WFM provides real-
time adherence
data comparing
scheduled vs.
actual agent
activity.

Can be utilized to
populate third-party
systems like
performance
monitoring
dashboards with
adherence data.

Can be utilized to
extract non-
adherent agents for
coaching
opportunities.

Can be utilized to

generate automated
alerts for adherence
violations (e.qg., late

Estimated API
calls -
day/week/month

Suggested API
Endpoints

Forecast
e Search Forecast
Groups

Staff
e Search Staff Groups

Employees 4/28/120
e Search Employees

* Get Employee Extra

Fields (optional/if need

employee extra fields

info)

Adherence
e Search Adherences

Perspectives
» Search Perspectives
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WFM data

Employee Time
Off Types and
Balances
(Personal
Account Types
and Balances)

Aspect Developer Portal

Use Case Scenario

logins, extended
breaks).

WEM provides
search, retrieve and
update
functionalities for
each employee
personal account
type & balance data.

Third-party systems
(HRIS, Payroll,..) can
utilize those
functionalities to
automate & sync
processes for their
employee Timeoff
types (vacation,
sick leave, ..) and
Balances. Any
TimeOff Type &
balance change on
third-party system
would automatically
be updated on WFM
system, for all
mapped Employees
(and vice-versa).

Note: Specific data
updates on third-
party systems are
subject to
availability and in
complete controlled
by those third-party
system.

Suggested API
Endpoints

Employees

e Search Employees

» Get Employees Extra
Fields (optional/if need
employee extra fields
info)

» Search Personal
Accounts

e Search Personal
Account

Balances
» Update Personal
Account Balances

Estimated API
calls -
day/week/month

5/35/150
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WFM data

Employee
Worked Hours

Aspect Developer Portal

Use Case Scenario

WFM provides
search & retrieve
functionalities for
each Employee
scheduled and
worked time period.
Details like
Segments
overlapping with
Perspective are also
available.

Third-party systems
(HRIS, Payroll,...)
can utilize listed
WEFM functionalities
to automate data
processes of search
& retrieve WFM
scheduled and
worked hours for
each Employee, and
update those hours
on Payroll system.
Automating this
data process
between WFM and
third-party system
will eliminate
discrepancies
and/or duplicate
data entries for
scheduled, worked
and paid Employee
hours.

Furthermore, it will

Suggested API
Endpoints

Segments
e Search Segments

Employees

e Search Employees

» Get Employees Extra
Fields (optional/if need
employee extra fields
info)

e Search Employee

Groups (optional/if need

employee groups info)

» Search Employee Skills

(optional/if need
employee skills info)

Perspectives
e Search Perspectives

Schedule

e Search Schedule Time

Period Resolutions

Estimated API
calls -
day/week/month

7/28/210
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i |
Suggested API Estimated AP

WFM data Use Case Scenario calls -

Endpoints
day/week/month

reduce compliance
risk and potential
labor law related
disputes.

Legacy Reference Guides

o Hosted and Premise Workforce SDK (only applicable for hosted and

premise deployments)

Back to top

Integrations 4,

v Connect, Map and Sync HRIS Data Connection

Overview

HRIS Data Connect is a one-way integration that syncs employee time-off
types and balances from HR systems to Aspect WFM, eliminating duplicate
data entry and reducing compliance risk. HRIS Data Connect includes the
following benefits:

Aspect Developer Portal

Fully automates the flow from HRIS to Aspect
Zero R&D investment required

Guided configuration (Connect -~ Map - Sync)
One-time setup keeps data automatically synced

Eliminates discrepancies between Employee hours scheduled and
worked

Reduces compliance risk and potential labor law related disputes
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There are four parts to setting up HRIS data connect from the
Developer Portal:

=

1. Connect to HRIS
2. Map the Employee Time Off Types
3. Map the Employees by name and email

4. Schedule Sync

I. Connect to HRIS
1. Log into the Aspect Developer Portal.

2. Expand Developer, select Integrations and click Add Integration.

Q) Aspect ¢ a @

& Admin ~

Integrations

Forecast
User management
Auth providers

Warkflow catalog

I @ Developer -

Apps

L APl catalog
ntegrations
sage

-
P

=
No integrations, yet

Build your first integration and start seeing data flowing
instantly

+ Add Integration

@ Help

Figure 1-1

3. Next to BambooHR > Aspect WFM, click Set up integration > Configure.

Aspect Developer Portal



. The integration currently supports BambooHR, with plans to add
Workday HCM and ADP Workforce Now in the future.

q

© Aspect ¢ D
@ Admin ~ Integrations > Ada
o

Foracast Add Integration

User management

Auth providers BambooHR — A Aspect WFM s Setup integration

Worktiow catalog Data Model: Employes Time O Type & Balance '
D Developer ~

Apps

API catalog

Usage
@ Help

Figure 1-2

4. In the Connect to BambooHR section, fill in the fields and test the
connection.

a. In the Company Domain field, type the name of your company domain
(how it's defined in BambooHR).

b. In the API Key field, copy/paste the API key that was auto generated
from the BambooHR software.

c. Click Test Connection. After a Successful Connection, click Next.
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|\ If the connection is unsuccessful, an error message will appear.
The message describes whether you should enter the correct
company domain and API key values or contact BambooHR
support.
@ Aspect < a &
7@ Admin ~ Imegrations > Add
Forecast < Add Integration ® coonec
Usar managemeant
Auth providers BambooHR — A  Aspect WFM
Workflow catalog Data Madel: Emplayee Time Off Type & Balance
) Bt - Connect to BambooHR
R L‘omnan-,' Domain *
T AP Key *
w

( & Test Connection (& Connection successful

\ Back m
_/

@ Help

Figure 1-3

Il. Map the Employee Time Off Types

1. In the Field mapping section, fill in the fields to map the source HRIS data
to the destination WFM data. Add at least one entry to continue to the next
step. You can add as many time off types as needed.

a. From the Time Off Type drop-down menu on the left side, select an
option for the source HRIS data field.

b. From the Personal Account Type drop-down menu on the right side,
select an option for the destination WFM data field.

Aspect Developer Portal
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c. Select an option (Hours or Days) from the Measurement Unit drop-
down menu.

d. Type a value in the Work Hours Per Day field.

e. Review your field mapping data and click Confirm Field Mapping.
Optionally, click Add Type to add another entry before continuing.

R
@ Aspect ¢ = an
@ Admin -~ Integrations > Add
Forecast - Add |ntegrat|0n @ Map Fiokis
User management
Auth providers @ BambooHR — A Aspect WFM
Data Model: Employee Time Off Type & Bals
Workllow catalog ata Model: Employee Time ype ance
@ Developer ~ . N
4 Field mapping
Apps Record operation mode: Update Records
AP| catalog Aspact WFM Time Off Balance records will be updated with HRIS Source records, for matched Employees
Integrations
Source HRIS data fields mapping to Destination WFM data fields
Usage Source Destination
BambooHR WFM
Time Off Type 1 o
Holiday > PTO
Measurement Unit Work Hours Per Day
Hours v 5
Time Off Type 2 o
Sick Leave Sick -
Measurement Unit Work Hours Per Day
Hours v 5
+ AddType ¥’
Back Confirm Field Mapping
@ Help

lll. Map the Employees by hame and email

Aspect Developer Portal

Figure 2-1
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1.

Aspect Developer Portal

. The system will automatically map employees using first name, last

L[k

name, and email. Next to Matched Fields, you can see how many
employees were mapped automatically. For those who were not
automatically mapped, you will need to map them manually. This is a
one-time process.

If new employees are added to BambooHR and also added to Aspect
WFM, you must edit the HRIS integration and confirm the
automatically mapped employees or manually map any newly added
employees that were not mapped.

In the Employee mapping section, fill in the fields to map the Employee
source email address to the destination WFM email address.

a. Use the filter option to navigate to a specific employee.

b. Select an email address under the WFM Employee and confirm that it
matches the same email address under Email.

c. When you are done, click Confirm Employee Mapping.
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@ Aspect

@ Admin -~
Forecast
User management

Auth providers

Workflow cataleg

ntegrations

» Aod

< Add Integration

C7) BambooHR — A Aspect WFM

Data Model: Employee Time Off Type & Balance

@ Map Employees

@ Developer - . )
Employee mapping Matched field @  Mapped 4/8 employees (4 remaining)
Apps
BambooHR W Filter Clear
API catalog + WFM
Last name contains Smith #
Integrations
Last name First name Email WFM Employee
Usage
® Figher Dlivia
* Reyes Isabella
Grayson Mia
Thompson Ava
Mitchell # Ethan
Ramirez * Noah
Bames Jackson
Spencer Liam
(@ Please address all mapping errors before continuining Confirm Employee Mapping
@ Help

Figure 3-1

IV. Schedule Sync

¥ Syncing allows you to determine when the data should be imported
from HRIS to WFM. There are two ways you can schedule syncs:
Manual or Scheduled.

e Manual Sync
1. Select Manual.

2. Click the Manual Sync button anytime from this page to perform a
Manual Sync.

3. Click Add Integration and Schedule Sync.

Aspect Developer Portal
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0 Aspect <
@ Admin -~
Foracast

User management
Auth praviders

Workflow catalog

@ Developer

Apps

API catalag

Integrations

Usage

@ Help

Integrations > Add

< Add Integration

BambooHR — A Aspect WFM

Data Model: Employee Time Off Type & Balance

Sync schedule

Define when the Emplayae Time Off Balance data should be importad from HRIS to WM

Sync Oplions

>
Manual
Perform sync based on manual user
execution.

|

8

Scheduled
Perform sync based on a scheduled
interval or dates of the week/month,

\_/B“k Add HRIS Connectar & Sync Now

Figure 4-1

4. After a successful sync, you will be redirected to the Integrations view
where you can see your new HRIS connection. See how to edit,_

disable, or delete the connection.

e Scheduled Sync

Aspect Developer Portal

1. Select Schedule.

2. From the Sync start drop-down menu, select a time to start the sync.

3. From the Sync Interval drop-down menu, select an interval option.

4. Click Add Integration and Schedule Sync.
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@ Aspect

@ Admin
Forecast
User management
Auth providers

Workflow catalog
@ Developer

Apps

API catalog

Usage

@ Help

4 — AN
Integrations > Add
< Add Integration ®sine
)
'Q_g,\ BambooHR — £ Aspect WFM
Data Madel: Employee Time Off Type & Balance
Sync schedule
Define when the Employee Time Off Balance data should be imported from HRIS to WFM.
Sync Options.
Scheduled
Perform sync based on a scheduled
interval or dates of the waek/month.
Sync schedule
Sync start Sync int |
B Oct 20, 2025 10:00 AM 30m
(® Mext Sync: Oct 23, 2025 5:30pm
Back Add HRIS Connector & Schedule Syr

Edit, Disable or Delete your HRIS Connection

Edit an HRIS connection

Aspect Developer Portal

Figure 4-2

5. After a successful sync, you will be redirected to the Integrations view

where you can see your new HRIS connection. See how to edit,_
disable, or delete the connection.
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Aspect Developer Portal

You cannot save mapping edits (Field and Employee) while a
sync is in progress. The Save button is inactive.

When you change the company domain, you must complete
the entire process (connect, map, sync) and then save your
changes.

When you change the API key, you must reconnect and save
your changes. You do not need to remap or change the sync
setting.

When you change the mapping, you only need to save your
changes. You do not need to change the sync setting.

When you change the sync settings, you only need to save
your changes.

1. Log into the Aspect Developer Portal.

2. Expand Developer, select Integrations and click Configure.
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Aspect Developer Portal

@ Aspect ¢ o @

@ Admin ~

Integrations

Forecast

User management

(%) BambooHR > A Aspect WFM
Auth providers

Data Model: Employee Time Off Type & Balance
Workflow catalog

(& Enabled % Configure
@ Developer ~

Apps
AP catalog
Integrations

Usage

@ Help

{ Add Integration

Figure 5-1

3. Click the panel you want to update (Connect, Map Fields, Map
Employees, Sync), then make your edits. When you are finished, click
Save to apply the changes to your HRIS connection.
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© Aspect <

@ Admin -
Forecast
User management
Auth providers

Workflow catalog

1 Developer ~
Apps.

API catalog

Integrations.

Usage

(@ Help

Q P AN

Integrations > BambooHR Connecter

BambooHR Connector © Enabied

() BambooHR > A Aspect WFM

Data Model: Employee Time Off Type & Balance

(@D Edits are disabled during active sync

ICﬂnnem MapFields  Map Employees  Sync

Connect to BambooHR
Company Domain *

aspect

APl Key *

% Test Connection (% Gonnection sucoesstull \

Disable & delete

Disable integration

. Disable integration
Disabling the integration will disable new data from being ingested into WFX,

Delete integration
Deleting this HRIS integration will stop all future data exchange between the HRIS and WFX.

Figure 5-2

Disable an HRIS connection

Aspect Developer Portal

1. Log into the Aspect Developer Portal.

2. Expand Developer, select Integrations and click Configure.
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Aspect Developer Portal

@ Aspect

@ Admin
Forecast
User management

Auth providers

Workflow catalog
Apps
AP catalog

Usage

@ Help

Integrations

(%) BambooHR > A Aspect WFM
Data Model: Employee Time Off Type & Balance

& Enabled

% Configure

Figure 6-1

3. Under the Connect tab, click Disable integration.
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© Aspect <

@ Admin -
Forecast
User management
Auth providers

Workflow catalog

2 Developer -~
Apps

API catalog

Integrations.

Usage

(@ Help

Q P AN

Integrations > BambooHR Connecter

BambooHR Connector © Enabied

() BambooHR > A Aspect WFM
Data Model: Employes Time Off Type & Balance
(D Edits are disabled during active sync

Connect  MapFields  Map Employees  Sync

Connect to BambooHR
Company Domain *

aspect

APl Key *

% Test Connaction (& Connection successfull

Disable & delete

Disable integration N
. Disable integration
Disabling the integration will disable new data from being ingested into WFX,

Delete integration
Deleting this HRIS integration will stop all future data exchange between the HRIS and WFX.

Figure 6-2

4. Click Disable integration again to disable the connection. Optionally,
click Cancel to return to the edit screen.

Disable integration

Disabling the integration will disable new data from being ingested
into WFM.

Cancel Disable integration

Figure 6-3

Delete an HRIS connection

Aspect Developer Portal

103



Aspect Developer Portal

| Deleting the HRIS integration stops all future data exchange
between the HRIS and WFM. Previously received data is not

changed.
All configured and saved integration data (connect, map, sync) is

deleted.
Employee balances for mapped time off types that were synced

from HRIS to WFM while the integration was active remain

available.

1. Log into the Aspect Developer Portal.

2. Expand Developer, select Integrations and click Configure.

@ Aspect

@ Admin

<+ Add Integration

Integrations

BambooHR — A Aspect WFM

Data M .
Workflow catalog
& Enabled @ Configure
:
13l

AN

3. Click Delete integration, type the required text and click Delete
integration. Optionally, click Cancel to return to the edit screen.

104



Usage ||

v View APl usage metrics

Delete BambooHR

Deleting this MAIS 8 future data exchange

integration will stop
batween the HAIS ard WFM. Previously recened data will not ba

Figure 7-2

Back to top

Users can monitor APl and/or Apps usage through intuitive graphs
and tables that display activity patterns across daily, weekly, and

monthly timeframes.

1. Log in to the Aspect Developer Portal.

2. Expand Developer and click Usage.

Aspect Developer Portal
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Q) Aspect

Toam schodulos

@ Admin

Forscast

Auth provigers

Workfiow calalog

@ Davaloper
Apps
AP catalog
ntegrationss

Usage

@ Heip

&, Toam management

User management

Usage ByApp # ByEndpoint ¢ E)ORMOB/2026 — O3N412026 > | Week

Erdpaint Nama App Name Total Sum
Search Perspectives (Total)
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Figure 1-1

3. In the top-right corner of the screen, you'll find date configuration settings.

Aspect Developer Portal

From the drop-down menu, select Day, Week, Month, or Year to adjust
the time period. The default view/position should present usage data
for the current week.

Use the calendar menu to select a specific date or date range.

The graphs and table below will automatically update to reflect your
selection.
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Figure 1-2
4. To create a filtered view of your usage metrics, select either By App or By
Endpoint.

e By App shows you the number of API calls linked to each App (using
App credentials as linkage).

e By Endpoint shows you the number of API calls per specific API
endpoint, also linked to each App.

4. Based on these selections, a graph and table showing your usage metrics
will appear in the center of the screen.

e Graph View By Endpoint: Shows sum of API calls per API endpoint for
selected day/week/month (breakdown by day).

Aspect Developer Portal
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Figure 1-3

e Graph View By App: Shows sum of API calls per App for the selected
day/week/month (breakdown by day).
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Figure 1-4

e Table View by Endpoint: Shows usage breakdown based on the API
Endpoint name and number of API calls made using:

o App name
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o API endpoint (linked to the App)

o Total sum of all API calls per App name and per API endpoint (can
be filtered by descending or ascending order)
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Figure 1-5

o Table View By App: Shows usage breakdown based on App hame and
number of API calls made using:

o App name

o API endpoint (linked to the App)

o Total sum of all API calls per App name and per APl endpoint (can
be filtered by descending or ascending order)
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Back to top

FAQ <,
v FAQs

v How will new APIs be added to the Aspect Developer Portal over time?

We will release new APIs in alignment with Aspect Cloud WFM priorities.
All new APIs will be announced via the portal homepage and changelog.

v What are the system requirements for the Aspect Developer Portal?

See details in the system requirements section.

v What capabilities does the Aspect Developer Portal provide that | don't
get with Aspect Cloud Workforce?

e Aspect Cloud Workforce is a software solution developed to manage
their workforce.

o Aspect Developer Portal is a self-serve gateway to Aspect Cloud
workforce data generated by the Aspect Cloud Workforce product.
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v How do | create or view an API?

See instructions for how to create or view an API.

v How do | edit an API?

See instructions for how to edit an API.

v How do | create or edit credentials?

See instructions for how to create or edit credentials.

¥ Where can | explore the API catalog?

See more details for how to explore the API catalog.

v How do | view APl usage metrics?

See more details for how to view APl usage metrics.

¥ How do | connect, map and sync my HRIS Data Connection?

See how to connect, map and sync your HRIS Data Connection.

Contact Support @

v Contact Support

For any issues you are unable to resolve in the Troubleshooting section, please
log a support ticket via our support portal, and select Aspect Developer Portal
as the product. You can also contact your Workforce Administrator with your
account name and a description of your issue.
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