
B2B Product Update -  5 January 2025 
Zone True Wireless - END OF SALE Notification 
 
 
Purpose of this notice: 
 
Logitech announces the End of Sale of Zone True Wireless due to the end of manufacturing for this model. This 
notification is the official communication that Zone True Wireless, with its associated accessories and spare parts, 
will reach End of Sale globally, effective March 31st, 2026, or while supplies last. Please be advised that remaining 
availability directly from Logitech is limited, while Logitech’s authorized resellers are currently better positioned with 
product availability to support customer demand. 

 
   Zone True Wireless                  

 
Phase Out Product Details: 
 

Product Name Version &  
Model Number 

Colour Part Numbers Regions 

Zone True Wireless M/N: A00083 Graphite 985-001081 
985-001082 
985-001091 
985-001083 
985-001084 

Americas 
Europe, Middle East & Africa 
Asia Pacific 
China 
Japan 

Rose 985-001089 
985-001090 
985-001093 
N/A 
N/A 

Americas 
Europe, Middle East & Africa 
Asia Pacific 
China 
Japan 

 
 
Accessories and Spare Parts: 
 

Product Name Description Part Numbers Regions 

Zone True Wireless Replacement Eargels 989-001023 WW (except Japan) 

Charging Case 989-001024 

Charging Cable 989-001025 

Travel Pouch 989-001026 
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Remaining Availability - End Customers: 
 
Customers are advised to place last-time buy orders for Zone True Wireless, as soon as possible with your local 
reseller. Please work with your reseller or Logitech account manager to secure supply as needed. Availability is 
expected in-market up to the end of March 2026, but will vary by region and country. 
 
Warranty and Customer Support: 
 
Zone True Wireless comes with Logitech’s 2-year hardware warranty as standard, and the product will continue to 
be supported by Logitech throughout the warranty period. In the event of any issues, business customers can contact 
https://sync.logitech.com/hub/support for technical support. 
 
Questions:​  
 
In the event of questions related to this end of sale notification, please contact your reseller or Logitech account 
manager. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
- End of Product Update Notification -  
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